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2. llepeyeHb MYHHIIMNIAJTBHBIX 00PA30BaTe/ILHBIX YUPeKIeHUI, B OTHOIIEHHU KOTOPBIX
NPOBOIMJINCH cO0P U 00001mIeHNe HH(POPMALIMH 0 KaYecTBe yCJI0BHUIl oka3anus yciayr. OobeM u

mapaMeTpbl BblﬁOquHOﬁ COBOKYITHOCTH PECIIOHACHTOB

B mpouenype He3aBUCHMMOM OLIEHKM KadyecTBa NPUHSIM ydacTue 36 yupexaeHUi, B TOM
guciie 20 yupeKICHHU JOMIKOJILHOTO 00pa3oBanus, 13 o0mieoOpa3oBaTeNbHBIX OpraHu3anuid U 3
YUpEXKJIEHUS JOMOIHUTEIBLHOrO 00pa3oBanus. B ronocoBanuu npuHsim ydactue 9 295 yenoBek, 4yTo
coctaisieT 49 % ot obuiero o6beMa reHepabHOM COBOKYMHOCTEH Y4aCTHHKOB 00Opa3oBaTebHOTO

mporecca.

YKCIEHHOCTh Joist
T€HEpPabHOW | PECITIOHICHTOB,
COBOKYITHOCTH B %

HaunmenoBanue o0pazoBaTenbsHOTO Yucno
YUpEeXKIEHUS PECIIOHIEHTOB

Ne /o

MIAOBY «Jlerckuii cag Ne 1
«Camko» 00IIepa3BUBAIOIIETO BU/IA
C MIPUOPUTETHBIM OCYILIECTBICHUEM

JEATEIBHOCTH M0 MTO3HABATEIIBHO-
pe4eBOMY HANPABIICHUIO PA3BUTHS
NETEN»

MJIOBY «Jlerckuii cam Ne 2
2 «Merenuiia» KOMOMHUPOBAHHOTO 114 215 53
BHJIa»

MAJOVY «Jlerckuii cag Ne 3
3 «CeMUIBETHK» KOMOUHUPOBAHHOTO 71 154 46
BUJA»

MJIOBY «Jlerckuii cag Ne 4
4 «JI1oiiMOBOYKa» KOMOMHHUPOBAHHOTO 107 220 49
BUJA»

MIAOBY «Jlerckuii cag Ne 5
«Tepemok» 00IIepa3BUBAIOIIETO
BUJIA C IPUOPUTETHBIM
OCYILIECTBIICHUEM JIEATEIHHOCTH IO
(buznuecKoMy HaIPaBICHUIO
pa3BUTHUS AeTeH»

MJIOBY «Jlerckuit cam No 7
«benouka» 00IIEpPa3BUBAIOIIETO
5 BUJIA C IPUOPUTETHHIM 117 159 74
OCYIIIECTBIICHUEM JIEATEIHHOCTH TIO

M03HABATEIHLHO-PEUYEBOMY

HaIPaBJICHUIO Pa3BUTHS ACTEH»

103 236 44

103 241 43




MIOBY «Jletckuii cag Ne 14
«30JI0TOM KITIOUUK»
00I1epa3BUBAIOIIETO BUIA C
MIPUOPUTETHBIM OCYIIECTBICHUEM
JESITSIILHOCTH T10 TI03HABATEIILHO-
pEYCeBOMY HAIPABJICHHUIO PA3BUTHSI
JeTen»

67

114

59

MIOBY «Jletrckuii cam Ne 15
«Tomnonex» npucMoTpa u
0310pOBJICHUS»

98

217

45

MAJIOY «Jletckmii cag Ne 16
«Konocok» KoMOMHUPOBAHHOTO
BUa»

102

205

50

10

MIOBY «Jletckuii cag Ne 17
«KemuyxuHKa»
KOMOMHHPOBAHHOTO BHJIA»

129

232

56

11

MIOBY «Jlerckuii cag Ne 18
«PogH40K» 0011epa3BUBAIOIIETO
BHJIa C IPUOPUTETHBIM
OCYILIECTBIIEHUEM JIEATEIHHOCTH IO
XYI0KECTBEHHO-3CTETHUECKOMY
HaIpaBJICHUIO Pa3BUTHUS ACTEH»

57

130

44

12

MJIOBY «Jlerckuii cam Ne 19»
«XpyCTaIMK» KOMOMHUPOBAHHOTO
BHJIA

110

216

51

13

MJIOBY «Jletckuii cag Ne 20
«Kamnurornika» KoMOMHUPOBAHHOTO
BHJIa»

92

205

45

14

MJIOBY «Jlerckuii cam Ne 21
«3Be37109Ka» KOMOMHUPOBAHHOTO
BHJIa»

159

202

79

15

MAJIOY «Jlerckuii cam Ne 23
«Y1p10Ka» KOMOMHUPOBAHHOTO
BUJA»

117

238

49

16

MIOBY «Jlerckuii cag Ne 25
«CuOupsII0K» KOMOMHUPOBAHHOTO
BHJIa»

132

220

60

17

MJIOBY «Jletckmii cam Ne 26
«YMKka» oOlepa3BUBaIOIIETO BUIA C
MIPUOPHUTETHBIM OCYIIECTBICHUEM
JEeSITENLHOCTH IO XY/105KECTBEHHO-
ACTETUYECKOMY HATIPABIICHUIO
pa3BUTHS JETEN»

92

225

41

18

MJOBY «Jlerckuit cax Ne 28
«AJIEHBKUH IIBETOUEK»
KOMOWHUPOBAHHOTO BHJIA»

95

163

58




19

MIOBY «Jletrckuii cag Ne 29
«CepeOpsiHOE KOTIBITIIE»
KOMOMHHPOBAaHHOTO BHIa»

96

216

44

20

MIOBY «Jletckuii cag Ne 30
«PocuHKka» KOMOMHUPOBAHHOTO
BUIA»

167

264

63

21

MOBY «OcHoBHas
obmeo0OpazoBarenpHas mkoaa No 1»

143

236

61

22

MOBY «Cpennsist
o01eoOpazoBaTenbHas mKosa Ne 2»

468

1087

43

23

MOBY «Cpennsis
ob1eoOpazoBaTenbHas mkosa Ne 3
M. A.C. Ilymkuna»

375

800

47

24

MOBY «Cpennsist
o0meoOpazoBaTenbHas mkoja Ne 4
umenu 'epost CoBerckoro Coroza
ML.II. XBacranuepa»

534

1150

46

25

MOBY «OcHoBHast
o0meoOpazoBaTenpHas mKoJia Ne 5»

109

242

45

26

MOBbBY «Cpennsis
o0meoOpazoBaTenbHas mKoja Ne 6
«Pycckas mkosa»

381

903

42

27

MOBbBY «Cpennsis
o01eoOpazoBaTenbpHas mKosa Ne 9»

658

1117

59

28

MOBY «Cpennsis
001eoOpazoBaTebHas mKoJa Ne
12»

544

1147

47

29

MyHHIHTIATFHOE Ka3eHHOE
00pa30BaTeIIbHOC YUPESIKICHUC
«OTKpBITast (CMEHHAS)
001eoOpazoBaTeIbHas IMIKOJIA
Nel4»

137

233

59

30

MOBbBY «Cpennsis
001eo0pa3oBaTebHas MIKOJIA
Nel6»

881

1315

67

31

MOBbBY «Cpennsis
o0meoOpazoBaTebHas mKoJa Ne
47»

355

442

80

32

MOBY «JIurieir Ne 7»

643

1681

38

33

MAOY «I'umuazus Ne 1»

1503

1375

109

34

MOBY J1O «JIloM neTckoro
TBOPUYECTBAY

162

1894

35

MOBY JOJ «JleTckas roHOIIECKas
CHIOPTUBHAS IIKOJIA

159

989

16

36

MAOY J10 «Ilentp Typusma»

115

282

41




Jlonsg pecHOHAEHTOB OIpEeAeieHa KaK YUCIO TpaxJaH - y4aCTHUKOB 0Opa30BaTENIbHBIX
OTHOIIEHHUH IO OLIEHKE KauecTBa 00pa30BaTENbHBIX YCIYT, MPUHIBIINX y4acTUE B FOJOCOBAHHUHU, K
oO11el YUCIEHHOCTH 00YJaIOUINXCS U KOJMYECTBY 00YUaIOUINXCsl B 00pa30BaTEIbHOM YUPEKICHUU

crapiue 14 et (YMCICHHOCTh TeHEPaIbHOM COBOKYITHOCTH), IPEACTABJICHA B IIPOIICHTAX.
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3. PeiiTuHr o0pa3oBaTebHbIX OPraHu3anMii ropoga MUHYCHHCK N0 pe3yJibTATaM NpOBeIeHUsI

He3aBHCHUMOI oneHKH KkadecTBa B 2020 roay

Ilo pesynmpraram mnpoBeneHUss HezaBUCUMOW oueHkH B 2020 romy mokasaTellb OICHKH
KauecTBa yCIOBUM  OCYILIECTBJICHHS  0Opa30BaTENbHOM  JACSITEIBHOCTH  00pa3oBaTEIbHBIMU
opram3anusaMu ropojga MunycuHck coctaBisier 84,34 Gamma w3 100 BO3MOXKHBIX. 3HAUCHUE
MoKasaress JaeT YCPEIHEHHYIO (10 BCeM OOCIEIOBAaHHBIM 00pa30BaTEIbHBIM OpTraHH3AIHUIM,
HaXOMSIIMMCA HAa  TEPPUTOPUM  MYHHIMIAIBHOTO  00pa3oBaHWs)  BEIUYMHY  KadecTBa
MPEOCTABISIEMBIX YCIYI M CBUJCTEIBCTBYET, YTO KAauyeCTBO OOpa30BATENBbHOUN AEATENIHHOCTH B
00pa3oBaTeNbHBIX OPraHU3aNUsAX ropoa MUHYCHHCK HaXOQUTCS Ha JOCTATOYHO BEICOKOM YPOBHE.

MaxkcuManbHbId PEUTHHT 1O OOIIEeMYy IOKa3aTeNllo OLEHKM KadecTBa mpucBoeH MAJIOY

«Jlerckwmii can Ne 16 «Konocok» komOuanpoBanHoro Buga» (93,82 6amna).

Ta6auna 3.1. O0muii peiiTHHT 00pa3oBaTeJbHBIX YUpe:KIeHuii ropoga MuHyCHHCK

KpacHosipckoro kpasi, B 6ajax

No B OO0 mokasareJb
. HaunmeHoBaHMe 00pa30BaTeIbHOIO yUpesKIeHHsI OLIeHKH KavecTBa, B
peiiTuHre
oasax
1 MAJIOY «Jlerckuii cag Ne 16 «Komocok» KOMOMHUPOBAHHOTO 93.82
BHIa»
5 MAJOVY «Jlerckuii cag Ne 3 «CeMHIIBETHK 9136
KOMOWHHMPOBAHHOTO BHJIA» ’
3 MJIOBY «Jletrckuii cag Ne 28 «AJIEHbKUM IIBETOYCK» 91 16
KOMOWHHMPOBAHHOTO BHJIA» ’
4 MIOBY «Jlerckuii cax No 19» «Xpycranuk» 88 .56
KOMOWHHMPOBAHHOTO BUJIA ’
5 MIOBY «Jletckuii cag Ne 15 «Tomnonex» npucMoTpa u 88 20
03JIOPOBJICHUS»
5 MyHunumnaibHOe Ka3eHHOE 00pa3oBaTeNbHOE YUPEKICHUE 88 16
«OTKpBITas (cMeHHas) o0meobpa3zoBaTenbHas mkoaa Nol4» ’
MJIOBY «Jletckuii cax Ne 7 «benodka» o0Iiepa3BUBarOIIETO
7 BH/JIa C TPUOPUTETHBIM OCYILIECTBICHUEM AESITEIIBHOCTH 10 88,06
MIO3HABATEIbHO-PEUEBOMY HAIIPABJICHUIO PAa3BUTHUS JAETEII»
8 MJIOBY «Jletckwuii can Ne 29 «CepeOpsiHOE KOTBITIIE» 87 72
KOMOMHHPOBAHHOTO BUJIA» ’
9 MIOBY «Jletckuii can Ne 21 «3Be3gouka» KOMOWHUPOBAHHOTO 87 62
BHUIa»
10 MAJIOV «Jlerckwuii cag Ne 23 «YpiOka» KOMOMHUPOBAHHOTO 87 50
BHUIa»




MIOBY Jerckuii can Ne 1 Caako oOliepa3BUBaroIero Bujaa ¢

11 MPUOPUTETHBIM OCYILIECTBIEHUEM JCSITEIHHOCTH O 87,26
M03HABATEIHFHO-PEUCBOMY HAMPABICHUIO PA3BUTHUS JIEeTEH
12 MJIIOBY «Jletrckwuii cam Ne 25 «Cubupssaox» 86.92
KOMOMHHPOBAHHOTO BHJIA» ’
13 MIOBY «Jletckuii cag Ne 17 «Kemuyxunka» 86.70
KOMOMHHPOBAHHOTO BHJIA» ’
14 MOBY «Cpennsist ob6meo0pazoBaTenbHas mkoa Nel6» 85,88
15 MAOY «I'umnuasust Ne 1» 85,54
16 MOBY «Cpennsst obieoOpazoBarenbhas mkoia Ne 3 um. A.C. 85 48
[Mymkunaa» ’
17 MOBY «Cpennsist ob6meo0pazoBaTenpHast mkosa Ne 12» 85,16
MIOBY «Jletckuii cax Ne 14 «3070TO# KITIOUUK»
18 00IIepa3BUBAIOIIETO BUIA C IPHOPHUTETHBIM OCYIIIECTBIICHUEM 84 86
JESITEIILHOCTH TT0 TI03HABATEIILHO-PEUCBOMY HAIIPABJICHUIO ’
pa3BUTHUA JETEN»
19 MOBY J1O «Jlom 1eTCKOTO TBOPYECTBA» 84,82
20 MJOBY «Jlercknii cax Ne 4 «J[roiMOBOYKa» 84.44
KOMOWHHMPOBAHHOTO BHJIa»
21 MOBY «OcHoBHas o0mieobpazoBarenbHas mkosaa No 5» 84,22
99 MJIOBY «Jlerckmii cam Ne 20 «KamuTomika» 84,02
KOMOWHHMPOBAHHOTO BHJIa»
23 MIOBY «Jletckuii cag Ne 30 «PocuHKka» KOMOMHHUPOBAHHOTO 83.06
BHIa» ’
MJIOBY «Jletckuii cag Ne 5 «TepemMok» 001Iepa3BUBAIOIIETO
24 BH/JIa C TPUOPUTETHBIM OCYIIECTBJICHUEM ACSITSIBHOCTH I10 82,92
(hM3MYECKOMY HAIPABJICHUIO Pa3BUTHS JETEH»
25 MOBY «Cpennsst obieodpaszoBarenbHas mkosa No 47» 82,28
26 MOBY «Cpennsst oOmieodpaszoBarenbHas mkoja No 9» 82,10
97 MOBY «Cpenusisi obmeo0pazobarensHas mkoia Ne 6 «Pycckast 8198
IIKOJIa» ’
28 MOBY «Cpenusisi o61eo0pazoBarenpHas mkosa Ne 4 uMeHu 81 88
I'epos Coserckoro Coroza M.I1. XBacTanueBa» ’
MJIOBY «Jlerckmii cam Ne 18 «PogHudox»
29 0011epa3BUBAIOIIETO BUAA C IPUOPUTETHBIM OCYIIECTBICHUEM 81 88
NEeSITENIbHOCTH 0 XY/I0)KECTBEHHO-ICTETUYECKOMY ’
HATPaBICHUIO Pa3BUTHS IETEI»
30 MIOBY [lerckuii cax Ne 2 Metenuiia KOMOMHUPOBAHHOTO 80.50
BUA ’
31 MOBY «OcHoBHas 0611eo0pa3oBarenpHas mkoaa Ne 1» 80,18
32 MOBY «Cpenusisi o61meo0pazoBarenpHas mkosa Ne 2» 78,82
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33 MOBY «JIunein Ne 7» 78,58
34 MAOQOY 10 «lentp Typuzma» 78,18
35 MOBY JO/] «/leTckas 1oHOIIECKas CIIOPTHBHAS IITKOJIA 77,38

MIOBY «Jletckuii cag Ne 26 «YMka» o01iepa3BUBaroiero
BrJa C IPUOPUTCTHBIM OCYHICCTBJIICHUCM ACATCIBHOCTHU 110

36 69,00

XYJ0KECTBEHHO-3CTETUUECKOMY HAIIPABJICHUIO Pa3BUTHS

neTein»

Camblil HU3KMIA pelTHHr 1Mo OO0IIeMy MOKa3aTesl0 OLEHKM KadecTBa mnpucBoeH M/IOBY
«Jlerckuit cag Ne 26 «YMka» 00IlIepa3BUBAIOLIETO BUAA C IPUOPUTETHBIM OCYILIECTBICHHEM

JEATSILHOCTH TI0 XYJI0KECTBEHHO-ICTETHYECKOMY HalpaBJIeHU0 pa3Butus aereit» (69,00 6amios).

O0muii nokazare/b OLEHKH KadecTsa, B dajliax ) 84,34
G ) 93,82

1. MoxasaTenu, XapakTepU3YIOIUE OTKPBITOCTL U 8120 _
jJocrynHocTs uHpopmanuu 06 obpazosartelbHOM ( J 92,44
OpraHu3aLUu ( 98,30

2. Mokazarenu, XapakTepu3yrolue KoM(popTHOCTE 73,00
YCIOBHit NPEIOCTABICHUA YCIIYT, B TOM YHC/IE BPEMsl 88,79

OXMJIAHHSA [IPEJOCTABICHHS YCIIYT ( 98,50

8,00
3. Mokasarenu, XapaKTepU3yIOLIUE JOCTYITHOCTD YCIIyT ) 54.97
JJ1s HHBAIIH10B " ’

) 94,00

4. Iokaszareinu, XapaKTepU3yoLLUE
J100pOKeNIaTeIbHOCTD, BEAUIMBOCTE PAGOTHHKOB

94,04

o0pa3oBaTe/bHbIX OpraHu3aLui 99,60
78,30
5. TToKasaTelu, XapakTepu3yIollue YI0BICTBOPEHHOCTE | ( ) 91.45
YCIIOBUAMHU OKa3aHUs YCIIyT ¢ 98 60

o/ J S/ 7

M MHHUMAJILHOE 3HAYCHHE M Cpem{ee 3HAYCHHC M MaxkcuMalbHOE 3HAYCHHE

Z[I/Ial“paMMa 3.1. Cpez[Hee, MAaKCHUMAJIbHOC W MHHHMAJIBHOC 3HAYCHUSA 06H_ICI‘O IoKa3aTeisd
OIICHKH KadycCTBa YCHOBI/Iﬁ OCYIICCTBJICHUA 06p330BaTCHBHOﬁ ACATCIIbHOCTHU 06p330BaTCJIBHBIMI/I

YUYpCKACHUAMHA B pa3pe3€ OTACIbHBIX Pa3acjiOB, B Oaiax.
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Haubonee mpubmmxensl k MakcumanbHbiM 100 Gaymtam cpeanue 3HaueHus 1 u 4 rpynn
nokazateneil («OTKpBITOCTh M JOCTYIMHOCTh HH(pOpManuu» U «JoOpoxkKenaTeNbHOCTh, BEXKIHMBOCTD
pabotHukoB» - 92,44 u 94,04 Gamna, cootBercTBeHHO). CpeHee 3HAUCHHE T'PYIIIbI MMOKa3aTesei
«JlOCTYITHOCTB YCIIYT JUIS MHBAJIHMJOBY» SBJSICTCS MUHMMAIBHBIM CPEIM BCEX 5 pa3lelioB OLICHKH
(54,97 6amioB u3 100 BO3MOXHBIX).

VY4uThIBasA, YTO JUJCPHI U ayTcaiiepbl peHTHHra HE BCETJa MOJIy4aloT MaKCHMaJbHbIE WA
MUHUMAaJIbHBIE 3HAYCHUS TI0 OTACIBHBIM KPUTEPHUSIM, PACCMOTPHUM THOJIy4YEeHHBIE 00pa30BaTeIbHBIMU

OpraHu3aIusIMu OaJTbl B pa3pe3e OTAETbHBIX TPYIII MOKa3aTeIIeH.



12

4. AHa1U3 pe3yJibTaTOB HE3aBUCHMOI OLIEHKH KayecTBa YCJIOBHIi ocylIecTBIEHHS
0o0pa3oBaTe/IbHOI 1eATeTbHOCTH 00pPa30BaTeIbHBIMH OPraHN3auUAMHU ropoaa MUHYCHHCK B
pa3pe3e oT/eJbHBIX PYNI IOKa3aTeJieil, B TOM YHcJie YI0BJIeTBOPEHHOCTH I'PakKIaH
Ka4eCTBOM YCJI0BHIi 0ka3aHus ycayr. OCHOBHBIE HEIOCTATKH B padoTe 00pa3oBaTe/bHbIX
OopraHu3anuii, BbIABJIEHHbIE B X0e c0opa 1 00001eHus1 ”HGOPMALMH 0 KayecTBe YCJI0BUIl
OKa3aHUs yCJIYT.

4.1. Iloxkazaresn rpynnbl «OTKPBITOCTH U IOCTYNHOCTH MH(popManun 00 odpasoBaTe/IbHOM

OpraHu3amnum».

B mepBoMm pasnene mokasarened, XapaKTepU3YIOIIUX OOIIMA KPUTEpUl OIEHKH KadecTBa
00pa3oBaTeNbHON JICATENILHOCTH 00pa30BaTEIbHBIX OpPraHW3alWl, OIIEHWBAIUCH OTKPBITOCTH H
TOCTYITHOCTh MH(pOpPMAnU 00 OpraHu3aIisIX, OCYIIECTBISIONINX 00pa30BaTebHYIO IS TeIHHOCTb.
[Ipu 3TOM OBLIH PACCMOTPEHBI 3 KPUTEPHSL:

1. CootBerctBHe wWHGMOpPMAIMA O JICATEIHHOCTH 00pa30BaTENBHOW  OpTaHU3AINH,
pa3MeIneHHod Ha OOMIeTOCTYNHBIX HH()OPMAIMOHHBIX pecypcax, €€ COJCPKAaHWI0 U TOPSAKY
(dpopme), ycTaHOBICHHBIM HOPMAaTUBHBIMU ITPABOBBIMU aKTaMH, B TOM UHUCIIE:

- COOTBETCTBHE MH(OPMALINHU O IEATEIBHOCTH 00pa30BaTeIbHON OpraHU3ally, pa3MeIleHHON
Ha MHGOPMAIMOHHBIX CTEHJAaX B MOMEUICHMH 00pa30BaTENbHON OpraHu3alld, €€ COAEp’KaHUuI0 U
nopsaky (hopme), yCTaHOBIEHHBIM HOPMAaTUBHBIMHU MTPABOBBIMU aKTaMH;

- COOTBETCTBHE MH(OPMALIUHU O JIEATEIBHOCTH 00pa30BaTEIbHON OpraHU3aliy, pa3MeIleHHON
Ha oduIMaNbHOM caiiTe 00pa3oBaTEeIbHOM OpraHu3alluu, €€ COACPKaHUI0 U TMOpSAAKYy ((opme),
YCTaHOBJICHHBIM HOPMATUBHBIMU MTPABOBBIMU aKTaMHU.

2. Hamuume Ha oduuuanbHOM caiiTe oOpa3oBaTeNbHOM OpraHuzanuu HHPOpPMALUU O
JTUCTAHLIMOHHBIX crioco0ax oOpaTHOM CBSI3W M B3aHMOJICHCTBHUS C TOJy4aTeNnsiMUd YCIyr, M HX
(GyHKIIMOHUPOBAHHUE,

3. Jlona mosyuateneil yciyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON M JOCTYIMHOCTHIO
nH(pOpPMAaLIUU O JeSTEIHOCTH 00pa30BaTeNbHON OpraHu3aluy, pa3MeieHHON Ha HH()OPMALIMOHHBIX
CTeHJIaX B MOMeEIIeHNH 00pa3oBaTeNbHON OpraHu3aluy, Ha O(QUIIHAILHOM caiiTe 00pa3oBaTeIbHOM
opranuzanuu B cetu «MHTEepHET» (B % OT 00I1Iero 4ncia OMpOIICHHBIX MOdyJareneil yciuyr), B ToM
qHCcle:

- YIIOBJIETBOPEHHOCTh Kaue€CTBOM, MOJHOTON U JOCTYMHOCTHIO MH(OPMAIIUHU O JIEATEIbHOCTH
0o0pa3oBaTeNbHON OpraHu3alluy, pa3MeleHHOW Ha HWHQPOPMAIMOHHBIX CTEHJAaX B IOMEIICHUU

O6pa3OBaTeHLHOﬁ OopraHu3anuu,
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- YIOBIETBOPEHHOCTh Kau€CTBOM, MOJIHOTOM M JOCTYITHOCTBIO HH(POPMALIUU O JESITEIBHOCTH
o0pa3oBaTeNIbHOW OpraHu3anuy, pa3sMENIeHHOW Ha o(QuUIUaTbHOM caiiTe 0o0pa3oBaTeabHOU
opraHusanuu B cetu «MHTEepHEeT».

Tabmuua 4.1. [lepBas rpynma noka3zateneil «OTKPBITOCTh U JOCTYITHOCTh HH(OpMAIHK 00

00pa3zoBaTeIbHON OpraHu3auu», B 0amax

Munnmaiabnoe | Cpennee [MakcumajbHoOe
3HaYeHHue 3HaYeHHe 3HaYeHHue

Iloka3zaTean

1. IToka3aTe/iu, XapaKTepU3yIlHe OTKPHITOCTh
U IOCTYITHOCTh HH(opMAauM 00
00pa3oBaTeIbHOW OPraHU3aNNu 81,20 92,44 98,30

1.1. CooTBeTcTBHE HHPOPMAIINH O 1€ATEIHHOCTH
00pa30BaTeNIbHOM OpraHu3alyy, pa3MelieHHOW Ha
00111eTOCTYITHBIX HHPOPMAIIMOHHBIX PECypCcax, €€
COJIEpXKAHUIO U TOPSAAKY (hopme), yCTaHOBICHHBIM
HOPMAaTHBHBIMH IMPABOBBIMU aKTaMU 46,00 84,61 97,00

1.1.1. CooTBeTcTBHE MHGOPMAIINH O AEATETHHOCTH
00pa3zoBaTeIbHON OpraHU3aINK, Pa3MEIIeHHON Ha
WH()OPMAIMOHHBIX CTEHIAX B IOMEIICHUN
00pa3zoBaTeIbHON OpraHU3AINH, €€ COACPKAHUIO U
nopsaaky (hopme), yCTaHOBIEHHBIM
HOPMAaTHUBHBIMHU IMPABOBBIMU aKTaMHU 00,00 89,00 100,00

1.1.2. CooTBeTcTBHE MHGOPMAIIHH O JEATETHHOCTH
00pa3zoBaTeIbHON OpraHU3aINK, PAa3MEIICHHON Ha
ohUIIHATEHOM caiiTe 00pa3oBaTeIbLHOM
OpraHu3aIif, €€ COJCPIKAHUIO U TIOPSIIKY
(dbopme), ycTaHOBJIICHHBIM HOPMATHBHBIMHU
MPaBOBBIMHU aKTaMHU 40,00 80,00 94,00

1.2. Hannume Ha oummanbHOM caiTe
o0pa3oBaTeNbHON OpraHu3aluu HHPOpMAaIIU O
JTUCTAHIIMOHHBIX CIIOcO0ax 0OpaTHOMU CBSI3U U
B3aUMO/ICHCTBUS C MOTyYaTEISIMH YCIIYT U UX
(GYHKIIMOHUPOBaHHE 90,00 99,17 100,00

1.2.1. Hanmnuue Ha oduimanpbHOM caiiTe
opraHu3aui HHPOPMAIMH O JUCTAHITMOHHBIX
croco6ax B3auMOAEUCTBUS C IONyYaTeIsIMU YCIYT
1 uX QYHKIIMOHUPOBAHHE 90,00 99,17 100,00

1.3. Jlons mosryyaTeneit ycnyr, yIOBIETBOPEHHBIX
OTKPBITOCTBIO, IOTHOTOM U TOCTYITHOCTHIO
nH(MOpPMALIUU O IEITENBHOCTH 00pa3oBaTeIbHON
OpraHM3alIiy, pa3MEIeHHON Ha
MH(OPMAIIMOHHBIX CTEHAAX B TOMEIIEHUN
o0pa3oBaTeNbHON OpraHu3aln, Ha 0QUIHATIEHOM
caiite 00pa3oBaTeIbHON OPraHU3alUU B CETH 83,00 93,28 99,00
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«aTepHET» (B % OT O0IIEro YKCiIa OMPOIICHHBIX
MoJyvaresiei yciyr).

1.3.1.Y 10BNIE€TBOPEHHOCTh KAYECTBOM, IMOJTHOTON 1
JOCTYITHOCTBIO HH(OPMAIIUHU O JeSATCILHOCTH
00pa30BaTEIILHON OpraHu3alny, pa3MeIeHHOW Ha
I/IH(bOpMaHI/IOHHI)IX CTCHAaX B IIOMCIICHNUU
00pa30BaTeIILHON OpraHu3aluu 88,00 94,00 99,00

1.3.2. Y10BJIETBOPEHHOCTh Ka4€CTBOM, MOJTHOTOM
Y JOCTYITHOCTHIO UH(POPMAITUH O ACITCITHHOCTH
00pa30BaTEIILHON OpraHu3alny, pa3MeNeHHOW Ha
ohUIIUATEHOM caiiTe 00pa3oBaTeIbLHOM
opranm3aiuu B cetu «MHTEpHET» 76,00 92,00 100,00

ITo mepoit rpynmne noxkazareneii MJIOBY «J/lerckuii cam Ne 15 «Tomonek» mpucmorpa u
o310poBiieHus1» HaOpano 98,30 OamioB, 4TO SABISAETCS MAKCHMAJbHBIM 3HaueHHEeM. MUHUMAaIBHOE
kosmyecTBO OaioB monyuansio MJIOBY «Jlerckuii cam Ne 26 «YMka» oOmiepa3BUBaIONIero BUaa ¢
MPHUOPUTETHBIM OCYIICCTBJICHHUEM JCATCIBHOCTU IO XYH0KCCTBECHHO-3CTCTHUYCCKOMY HAIIPaBJICHUIO
pasButus gereir» (81,20 GamtoB). CpenHee 3Ha4YeHHe MoKasarenedl B rpymme coctaBuio 92,44
0asioB.

Ha cHmwkenue 0amioB B JaHHOUW TPYyNIbl MOKa3aTele B OCHOBHOM IMOBJHSIO OTCYTCTBHE
crenyomeid nHGopMaluy Ha CTEHAAaX B IOMEIIEHUSIX 00pa30BaTEIbHBIX OpraHU3aIil:

- uHboOpMaNKsA O CTPYKType M 00 opraHax ympaBjeHHs 00pa3oBaTEeIbHOW OpraHu3aiuu (B
TOM YHCJIe: HAUMEHOBAHUE CTPYKTYPHBIX MOApA3IeIeHU (OpraHoB yIpaBieHUs); paMUInU, UMEHa,
OTUECTBA U JIOJDKHOCTH PYKOBOAMTENECH CTPYKTYpHBIX IOJApa3JelieHuii; MecTa HaXO0XIACHUS
CTPYKTYPHBIX MOJpa3fefieHuil; aapeca oduuuaibHBIX CalTOB B ceTu «HHTEpHET» CTPYKTYPHBIX
nojpasfesieHnid (Ipu HaJIW4YWu); ajJpeca dJIEKTPOHHON MOYTHl CTPYKTYPHBIX MOApa3/eneHuil (mpu
HaMM4uum) (B 8 yUpeKICHUSAX);

- JIOKaJlbHbI€ HOPMATHBHBIE aKTHI [0 OCHOBHBIM BONPOCAM OPTaHU3ALMU M OCYIIECTBICHHUS
00pa30BaTeNbHON AEATENbHOCTH, B TOM YHCIIE PETJIAMEHTUPYIOLIUE IIPpaBuiia IpueMa o0yJyaronuxcs,
PeKUM 3aHATUA OOy4arommuxcsi, (QOpPMbL, NEPUOAUYHOCTh M TMOPAJOK TEKYIIEr0 KOHTPOJISI
yCIIEBAEMOCTH M TPOMEKYTOYHOW aTTeCTallud OOYYaIOUIUXCs, MOPSIOK M OCHOBAHHS IEPeBOJa,
OTUMCICHHUS W BOCCTAaHOBIEHHUS OOy4alOMIMXCSA, TMOPSAOK O(GOPMICHHUS BO3HHUKHOBEHHSI,
MPUOCTAHOBIICHUST M TMPEKpalleHusi OTHOIICHWH MEXJIy o00pa30oBaTeNbHON oOpraHusanved u
oOyuaromumucss © (WIM) POAUTEISIMH (3aKOHHBIMU  TPEICTABUTEISIMU) HECOBEPUICHHOIETHUX
oOyuaroruxcs (B 7 yUpexxJIeHUSX).

Ha odwummanbHbix caiiTax B 22 ydpekIeHHUSX OTCYTCTByeT HHGopMmaius 00 oObeme

O6pa3OBaTCJ'ILHOI71 JACATCIIBHOCTH, (I)I/IHaHCOBOG obecrnieueHue KOTOpOfI OCYIICCTBJIKICTCA 3a CUCT
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OIO/DKETHBIX acCUTHOBaHWH  (QemepambHOro OrOKEeTa, OMOMKETOB CyObekToB Poccuiickoit
denepani, MECTHBIX OIOPKETOB, MO JOTOBOpaM 00 00pa3oBaHUM 32 CUET CPEACTB (PU3MUECKUX U
(wn) ropuaudeckux nul, B 17 - 00 ycloBUsSX OXpaHBl 3J0pPOBbS OOydarommuxcs, B 35 - 0
MOCTYIUICHUH (PMHAHCOBBIX W MAaTEPUANBHBIX CPEICTB M 00 HMX pPAaCXOJOBAHUH MO HTOTaM
¢buHAHCOBOTO TOAA.

B 18 opranmanusax u3 36 He OMyOJUKOBAHBI CIEAYIONIME 00S3aTeIbHBIE K Pa3MELICHHIO
TaHHBIE:

- uHpopmaruss 00 oOecreyeHUH [OCTyna B 3JaHUA O00pa30BaTEIBHOM OpraHU3aluu
WHBAJINJIOB U JIUI] C OTPaHUYCHHBIMU BO3MOXKHOCTSIMHU 3JI0POBBS;

- nH(pOpMAIHSI O HAIWYHN CTIEIHAATBHBIX TEXHUYECKUX CPEJICTB O0YYEeHHUS! KOJUIEKTUBHOTO U
WHIMBHUIYAIBHOTO TIOJNB30BAaHUS IS WHBAJIUAOB W JIMIl C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH
3II0POBBSI.

- uH(popManusa 00 aHHOTalMU K pabo4UM MporpaMmam AUCHUILTHH (M0 KaXI0W AMCUUIIIIUHE
B COCTaBe 00pa30BaTeIbHOMN MPOTPAMMBbI) C MPUIIOKEHUEM UX KOMUH (TpU HATUYHH).

B 13 opranuzamusx Ha oQUIMAILHOM CalTe OTCYTCTBOBala MH(pOpPMAaLUs O KaJeHIapHBIX
y4eOHBIX rpaduKax ¢ MPUIOKESHUEM UX KOTHH.

B 8 opranmzanmsx Ha oduIHMATIbHOM CcalWTe OTCYTCTBOBAl JIOKYMEHT 00 yCTaHOBIICHUH
pa3mepa IUIaThl, B3MMaeMOM ¢ poauTelel (3aKOHHBIX MPEICTABUTENEH) 32 IPUCMOTP U YXOJ AEThMH,
OCBAaMBAIOUIMMH 00pa3oBaTelIbHbIE IMPOrpaMMbl JOLIKOJBHOIO 00pa3oBaHMs B OpPraHU3ALUSAX,
OCYLIECTBIISIOIIMX 00pa30BaTENbHYIO AEATENBHOCTh, 3a COJEpXKaHHe JeTed B o0Opa3oBaTeabHOM
OpraHu3aluM, peanusyromell o0pa3oBaTeibHble MPOTrPaMMbl HAYaJIBHOTO OOILEro, OCHOBHOIO
o011ero win cpeHero oouero oopazoBaHusl, €Clid B TaKOW 00pa30BaTeIbHOM OpraHU3aluu CO3/IaHbl
YCIOBHSL Ul IPOKMBAHUSA 00YJaroOLIUXCsl B MHTEPHATE, JIMOO 3a OCYIIECTBICHHUE IPUCMOTpa U yXo1a
3a JeThbMHM B TpYNNax HOPOJJCHHOIO JHS B 00pa3oBaTeNbHOM OpraHM3alluy, pealnusyromen
oOpa3oBaTesibHble MPOrpaMMbl HAYaJIbHOTO OOLIEro, OCHOBHOI'O OOIIEr0 MM CpeIHEro oOIlero
oOpa3oBaHus (IpU HATUYUK), B 7 YUPEXKJICHUIX — OTCYTCTBOBAIM JIAaHHBIE O METOJUYECKUX M MHBIX
JOKYMEHTaX, pa3padoTaHHbIX 00pa30BaTeIbHON OopraHu3anuei s odecrnedyeHus: 00pa3oBaTeIbHOTO
npoiiecca.

Ilo xpureputo «Hamuume Ha o¢uIMaTbHOM caiiTe 00pa3oBaTelIbHOM OpraHu3aluu
uHbOpMalMK O JUCTAHLIMOHHBIX croco0ax OOpaTHOM CBSI3M M B3aUMOJIEUCTBUS C MOJIydaTessiMH
ycayr U ux ¢yHkuumonuposanue» B 30 u3 36 opraHuzauuii He mpeicTaBieH paszzgen «Yacrto
3aJjaBaeMble BONPOCHI». B 5 ydpekIeHHsX OTCYTCTBYIOT SJCKTPOHHBIE CEpPBHUCH (Ui TOJauM
AJIEKTPOHHOIO oOparieHust (KajoObl, MPeUIOKEHHUS ), TOTYUYEeHUS! KOHCYIbTAIlUN [0 OKa3bIBAE€MBbIM

ycIIyram | mpouee).
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4.2. Ilokazaresn rpynnbl «KoMpopTHOCTD YC10BHI NPEIOCTABICHHUS YCIYI»

Bo BTOpOoM paznerne mokazaTenei, XapaKTepU3YIOIIUX OOIIMM KPUTEPHI OLICHKHM KadecTBa
00pa3oBaTeNbHON AEATENIBHOCTH OpPTaHW3aINi, Kacaromuecss KOM(POPTHOCTH YCIOBUH, B KOTOPBIX
OCYIIECTBIISIETCS 00pa3oBaTeIbHas ACITEIBHOCTD, PACCMATPUBAIOTCS 2 KPUTEPUS:

1. Obecneuenne B 00pa3oBaTeNbHONW OpraHu3alMd  KOMQOPTHBIX  YCIOBHHA IS
MIPEIOCTABIIEHUS YCIIYT;

2. Jlona mosyuaTened yciIyr YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO NPEIOCTABICHHUS YCIYT

o0pa3oBaTeNIbHON OpraHu3anuen.

Tab6numa 4.2. Bropas rpynna nokasareneir «<KKoMpopTHOCTh YCIOBHIT MPeI0CTaBICHUS

yCIIyr», B 6amimax

MuHuMajabHOe Cpezmee MaxkcumajabHoe
3HAYCHHUEC 3HAYCHHUEC SHAYCHUC

TToxa3aTean

2. Iloka3zaresin, XapakTepu3youme

KOM(OPTHOCTH YCJI0BHU NPeI0CTaABIEHUS
ycayr 73,00 88,79 98,50

2.1. O6ecnevenne B 00pa3oBaTeIbHOM
opraHu3aiuu KOM(GOPTHBIX YCIOBUHN IS
MIPEAOCTABIICHHS YCITYT 60,00 97,78 100,00

2.2 Jlons nonyyaresiend yCiayr ya0BJIECTBOPEHHBIX
KOM(OPTHOCTHIO MPEJOCTABICHHS YCIYT
00pasoBaTeIbHON OpraHu3aIueit 59,00 79,81 97,00

Cpennee 3HaueHHe TI0 BTOpoMy pazaeny mnokazateneid «KomdoprHocTh ycioBuit
MpeoCcTaBieHus yciuyr» coctaBmiio 88,79 Gamno u3 100 MakcuManbHO BO3MOXKHBIX. HauBbicuinit
6amn B pazaene noayumwino MIOBY «Jlerckuii cag Ne 15 «Tomonek» mpucMoTpa U 03[0POBICHUS»
(98,50 6amtoB), HaumenbInuii - MAOY JIO «Ilentp Typusma» (73,00 Gasa).

CHmxeHue cpenHero Oamia mo pasfeny, B YaCTHOCTH, CBS3aHO C OTCyTrcTBUeM B 3 u3 36
oOcieyeMbIX — OpraHu3anui KOM(QOPTHOM 30HBI OTAbIXa (OXKHAAHUSA), O000pPYIOBAHHOM
COOTBETCTBYIOLIEH Mebenbio. B 1 yupexieHun - ¢ OTCYTCTBHEM HAJIMYMS U MOHATHOCTU HAaBUTALIUU
BHYTPHU OpTaHH3aIlIH.

Ilo pesynbratam |IT-ompoca B cpeaHeM J10Ji1  PECIOHJICHTOB, YIOBJIETBOPEHHBIX
KOM(pOPTHOCTBIO MpeaocTaBiIeHus ycayr, cocrasisier 79,81 % - ot 59 % B MIIOBY «Jlerckuii can

Ne 26 «Ymka» O6LI_[epa3BI/IBaIOH_ICFO BUJa C NPUOPUTCTHBIM OCYHICCTBJICHUCM JACATCIBHOCTU IIO
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XY/10’)KECTBEHHO-ICTETHUECKOMY HarpaBiIeHUI0 pa3BuTHs aereit» no 97 % B MJIOBY «Jlerckuii can
Ne 15 «Tononex» npucMoTpa U 0310POBIICHUS».

4.3. IloxkazaTesu rpynnbl «/[0CTyIHOCTB YCJIYT 1JIsi HHBAJTHI0B»

Tperbss rpynma mnoxasarened «JlOCTYIMHOCTb YCIyr [UIsi WHBAIUIOB» COIEPKHUT TaKUE
KPUTEPUU KaK:

1. OGopynoBaHue MOMEIICHUNH OOpa30BaTEIBLHOW OpraHW3allud U TpUJIETaroniell K Hel
TEPPUTOPHU C YIETOM JOCTYITHOCTH TSI HHBAIUIOB;

2. Obecrieuenne B 00pa30BaTENbHON OPTraHU3AIlMU YCJIOBUHN JIOCTYIMHOCTH, TO3BOJISIONIAX
WHBAJIMAM IT0JTy4aTh YCIYTH HapaBHE C IPYTUMU;

3. Jlons momyyaTenei yciayr, yIOBIETBOPEHHBIX AOCTYIMTHOCTBIO YCIYT NIl MHBAIUIOB (B %

OT OOIIIero YKcia ONMPOIIEHHBIX MOJIydaTesIel YCIyr — UHBAIUIOB).

Tabnuna 4.3. TpeTss rpymnmna nokasarenei «JlocTymHOCTb YCIIYT Ul HHBAJMAOBY», B Oaiiax

MunumaiibHoe Cpennee MaxkcumajibHOe
IHokazartenu
3HaYeHHe 3HaYeHHe 3HaYeHHue

3. Iloka3arein, XapakTepu3yolue
AOCTYIHOCTH YCJIYT JJIsl HHBAJIHI0B 8,00 54,97 94,00
3.1. O6opynoBaHu€e MOMEIIEHU
00pa3oBaTeNIbHOM OpraHu3aluu u
MPUJIETAIOIICH K HEW TEPPUTOPHUH C
YY4E€TOM JIOCTYITHOCTH ISl HHBAJIMIOB 0,00 28,89 80,00
3.2. O6ecnieueHne B 0Opa3oBaTEIbLHOM
OpraHu3aliy yCIOBUN JOCTYIHOCTH,
MO3BOJISIFOIIMX MHBAJIMAM MOTy4aTh
YCIIYT'H HapaBHE C APYTUMH 20,00 55,00 100,00
3.3. Jlons moJtyyatesneit ycuyr,
yIIOBJIETBOPEHHBIX IOCTYIMHOCTHIO YCIYT
TSI HHBAIUIOB 0 81,00 100,00

Tperbs Tpymnma mokaszareneil «J{OCTymHOCTb YCIyr Ul WHBAJIHIOB» B CPEIHEM HMEET
MUHHUMaJIbHOE 3Ha4YeHue cpenu Bcex 5 rpymm — 54,97 6amioB u3 100 makcumanbHbiX. Ha HU3KOE
3Ha4YeHUEe JaHHOM Tpymmbl Nokaszareneil 6osnee yem B 80 % opraHu3auuii MOBIUSIO OTCYTCTBHE
CMEHHBIX Kpecels-Koisicok. bonee yem B 50% opranu3aliuii BbISIBIEHO OTCYTCTBHE:

1) 060pynOBaHHBIX BXOHBIX I'PYI MaHIycaMH (II0IbEMHBIMU IUIaTGOpMaMHu);

2) BBIJICIIEHHBIX CTOSIHOK /17151 aBTOTPAHCIIOPTHBIX CPEJICTB WHBAIN/IOB;

3) ananTUpPOBAHHBIX JTU(PTOB, MOPYYHEH, PACIIUPEHHBIX JBEPHBIX POEMOB.
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bonee wem B 80 % oOcmenyeMbix 00pa30BaTENbHBIX OpraHU3allMiii HEe O0O0CCIeYCHBI
CIIEAYIOINE HEOOXOIMMBbIE YCIOBHUS JOCTYMHOCTH, HMO3BOJISIIOIIME HWHBAIMIAM I0JIy4aTh YCIIYTH
HapaBHE C JPYTrUMH:

- BO3MOXKHOCTH TMPENOCTABICHUS HMHBAJIUAAM IO CIOyXy (CIyXy H 3pEHHI0) YCIyT
cypJAomnepeBoIIrKa (TU(GIOCYpI0TIepEBOIUNKA).

- IyOnmMpoBaHME Il MHBAJIUJIOB 110 CIYXY U 3pEHHIO 3BYKOBOM U 3pUTENBHON HH(POPMAIINH;

- IOyOnupoBaHHWE HAINUCEW, 3HAKOB M WHOM TEKCTOBOW W Tpaduueckoil uHopManuu
3HaKaMH, BBITIOJTHEHHBIMU pelbe(hHO-TOUeYHBIM mpupTOM bpaiins.

Bbonee uem B 20% opranuzanuii He oOecrieunBaeTCsl MOMOIIb PabOTHUKOB 00pa30BaTeIbHON
OpraHM3aluy, MNpoIIeIIINX HeoO0Xoaumoe 00ydeHHe (MHCTPYKTHPOBAHHE) IO COINPOBOXKICHUIO
WHBAINAJOB B TOMEUICHUAX OOpa30BaTEIbHON OpraHW3allMd W Ha TPHIETAIOUIeH TEPPUTOPHH, a
TaKXe OTCYTCTBYET BO3MOKHOCTB MPEAOCTABICHHS YCIYTH B JUCTAHIIMOHHOM PEXXHME MU Ha JIOMY.

[Ipu »TOM HambojbIIAsS YaCTh yYaCTHHUKOB OOpa3zoBaTenbHOro mporecca (279 uz 350),
MPUHSABIOINX y4acTHE B TOJIOCOBAaHWMM W HWMEIOIIUX HWHBAIUIHOCTh, OKA3aJIUCh YJIOBIECTBOPEHEI

JOCTYITHOCTBIO YCIIYT /7151 MHBAJIMJIOB B CBOEH 00pa3oBaTeIbHON OpraHU3allty.
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4.4. Iloka3aTeu rpynibl «I[OGPO)KeJIaTeJIBHOCTB, BCKJIMBOCTb, KOMIICETCHTHOCTD

PadOTHUKOB»

UerBeprast rpymma mnokasareneid «J[oOpokenareabHOCTh, BEKIUBOCTh, KOMIIETEHTHOCTH
pabOTHHUKOB» OIICHMBAJACh Y4aCTHHKAMHU 0Opa30BaTEIBHOTO IpoIecca MO pe3yiabTaTaM OIpoca.
JlanHas rpymnna COJepKUT TaKue KPUTEPUU KaK:

1. Jlons momywareneil yciyr, YAOBJIETBOPEHHBIX J0OPOXKENAaTEIbHOCTHIO, BEKIMBOCTBHIO
pabOTHUKOB  00pa3oBaTEIbHOM OpraHU3alMH, OOECMEYMBAIOIINX TIEPBUYHBIA  KOHTAaKT W
MH(POPMHUPOBAHHUE TIOJIydaTEeN sl YCIYTH MPU HETIOCPEACTBEHHOM OOpAaIlleHUH B OpraHU3allnIo;

2. Jlons mosyyatenedl yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENaTeIbHOCTHIO, BEXIMBOCTHIO
pabOTHUKOB 00pa30BaTEIbHON OpraHM3alli, OOECIEUYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHUe
YCIIyTH MPH 00pallieHNH B OpraHU3aluIo;

3. Jlons mosyyaTened yCiIyr, YAOBJIETBOPEHHBIX I00POKEIATEIHHOCTHIO, BEKIHUBOCTHIO
paboTHUKOB 0Opa3oBaTeNbHOM OpraHW3alMi IpPH  HCMOJB30BAHMM JUCTAaHLUHUOHHBIX  (hopMm

B3aUMOEHUCTBUSL.

Tab6muma 4.4. YerBeprast rpyria rnokasareneit «/{o0poxenarenbHOCTb, BEKIUBOCTh

pabOTHUKOB 00pa30BaTEIbHBIX OPTaHU3aINi», B OallIax

Munumaibnoe | CpenHee MakcuMaabHoe
ITokaszarean 3HAYEHHE 3HAYEHHEe 3HAYEHHEe

4. Iloka3arein, XapaKkTepu3ylouue
A00P0KeNATENbHOCTD, BEXKIMBOCTH PA0OTHUKOB
o0pa3oBaTeIbHBIX OPraHu3aANM i 80,60 94,04 99,60

4.1. dons nomy4darenel yciyr, yAOBIETBOPEHHBIX
J00OPO’KENATENBHOCTBIO, BEXKIMBOCTHIO pAOOTHUKOB
00pa3oBaTesIbHON OpraHu3aliy, 00ecIeYnBAIOLINX
NEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHUE MOJTydaTes
YCIYTH IIPH HEMOCPEICTBEHHOM 00pallieH!! B
opranu3zanuio (B % ot 00I1ero 4uciia ornpouIeHHbIX
MoJTyyaTenen ycuyr). 79,00 93,00 100,00

4.2. Jlonst mosyyaTenel yciyr, yI0BIETBOPEHHBIX
T0OPOKENATETHHOCTHIO, BEAKINBOCTHIO PAOOTHUKOB
00pa3oBaTeNbHON OpraHu3alni, 00ecTeYnBaAIOIINX
HEMOCPEJCTBEHHOE OKa3aHUe YCIyTU MPH 0OpallieHny B
opranu3anuio (B % OT 00IIEero YUCia OMPOIIEHHBIX
MoJTydaTesen yciyr). 80,00 94,00 100,00
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4.3. lonig mosydarene yciiyr, YA0BIETBOPEHHBIX
T0OPOIKENaTENBHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB
00pa3oBaTeIbHON OpPraHU3aI|K MIPU UCTIOJIb30BAHUH
JIMCTAaHIIMOHHBIX (hopM B3auMoeicTBus (B % ot
00IIero Yrcia ONMPOIICHHBIX MOJTydaTeNIel yCayr). 84,00 96,00 100,00

CpenHee 3HaueHUE KOMIUIEKCHOTO TOKas3aTelis JaHHOW rpynmnbl cocraBwio 94,04 Gama.
HawBpicmii  G6amn B pazmene mnonyanwnn MAJIOY  «Jlerckmit cag Ne 3 «CemuIBETHK
koMmOunupoBanHoro Buma» u MJOBY «Jlerckuii cam Ne 15 «Tomonexk» mpucMOTpa H
o3noposiieHus» (mo 99,60 OamwtoB). MuHUMAIbHBIE 3HAYCHHWS CpPEAW BCEX OOCIIEIOBAHHBIX
yupexaennit  monyunwnin  MOBY  «Jlumein Ne 7» (80,60 ©OamwioB) u MOBY  «Cpennsis
obmeodpasoBaTenbHast mkoia Ne 2» (82,80 6aios).

Cpemnuie mokaszaTeny JaHHOTO pasjieia KPUTEPHUEB B IEJIOM MaKCHMAIBHO TPUOIMKEHBI K
100 Gammam: ot 93,00 GammoB mo kputepuio «Jlons momydaTtenedl yciayr, YAOBIETBOPEHHBIX
N0OpOXKENaTeTbHOCTHIO, BEJIMBOCTHIO pabOTHUKOB 00pa3oBaTeNbHOI OpraHu3alui,
o0eCreunBarONUX TMEPBUYHBIH  KOHTAKT W  WH(QOPMUpPOBAHUE TOJy4aress yYCIyrd IpH
HETIOCPEACTBEHHOM oOOpamieHun B opranumzaimuio» 10 96,00 OamroB mo kputeputo «Jloys
moJrydareneid  yCiyr, YIOBIECTBOPEHHBIX TOOPOXKENATeNFHOCThIO, BEXIMBOCTHIO PaOOTHHKOB

00pa30BaTeNIbHOM OpraHu3aluy Py UCIOIb30BaHUU AUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS».
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4.5. Iloxa3aTesu rpynnbl «Y10BJ1eTBOPEHHOCTDb YCJIOBUSMH OKa3aHUS yCJIyI»

IIaras rpynna mnokasarenei

«O0miee yIOBIETBOPEHHME KAauyeCTBOM 00pa30BaTeIbHOU

ACATCIIBHOCTH OpraHu3aluu» TaKKC OLCHHBAJIACh TOJIBKO IIO PpE3yjibTaTaM AHKCTHPOBAHMA. B

JIAHHYIO TPYIIY BXOJAT TaKUE ITOKA3aTeNy Kak:
1. Jons mnomywyaTene yciyr,
opranu3anuio poACTBCHHUKAM W 3HAKOMBIM;
2.

Jong moisydarenei  yciyr,

MIPEIOCTABIIEHUS YCIIYT;

KOTOPBIC TOTOBBIL

PEKOMEHI0BaTh  00pPa30BaTEIbHYIO

YAOBJICTBOPCHHLIX  OPraHU3allMOHHBIMU  YCIIOBHUAMU

3. Jlons momydarenei yciyr, yIOBJETBOPEHHBIX B II€JIOM YCIOBHUSMHU OKa3aHUs YCIYT B

00pa30BaTeNIbHON OpraHu3aluy.

Tabnuma 4.5. [1aras rpymnmna nokaszarenei «Y 10BJIETBOPEHHOCTh YCIOBUSIMH OKa3aHUsI YCIYT», B

dajutax

IToxa3aTean

MunumMmaJjaLHoe
3HAYEeHUE

Cpennee
3HAaYeHne

MakcuMaJbLHOE
3HAYEeHHe

5. Iloka3aresin, XapakTepu3yomme
YI0BJIE€TBOPEHHOCTD YCJIOBUSIMHU OKA3aHUS YCJIYyT

78,30

91,45

98,60

5.1. lons mostydareneit yciyr, KOTOpble€ TOTOBBI
PEKOMEHIOBaTh 00Pa30BaTEIbHYIO OPraHU3aIHIO
POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH OBI €€
PEKOMEHI0BaTh, €CJIU ObI OblJIa BO3MOXHOCTH BBIOOPA
oOpa3oBaTesibHOM opranuzanun) (B % oT o01ero yncia
OTIPOIICHHBIX TOJIy4aTesIeH yCIyr).

76,00

90,00

99,00

5.2 Jonst mosyvareseid 00pa30BaTeIbHBIX YCIIYT,
yIIOBJIETBOPEHHBIX YA0OCTBOM rpaduka paboThI
opranu3aiuu (B % oT 00111ero 4ncia OnporIeHHbIX
noJrydaresneid 00pa3oBaTeNIbHBIX YCIYT)

75,00

91,00

98,00

5.3. lons noydateneit yCiuyr, yI0BJIE€TBOPEHHBIX B
LIEJIOM YCIIOBHSIMU OKa3aHMs yCIYT B 00pa30BaTeIbHOM
opranu3zaiuu (B % OT 001Iero yncia OnpomeHHbIX
noJrydyartesnen yciyr).

80,00

93,00

100,00

CpenHee 3HaueHue Mokasatelis maToro paszaena cocraBwio 91,45 Gamnos. HauBbicmmii 6amn

B pazzene nonyumio MJIAOBY «Jlerckwuii cag Ne 15 «Tononexk» nprcMoTtpa u o3noposienus» (98,60

0asIoB).
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HauMmenbinime 3HaueHWsT Cpeau BCEeX OOCIEAOBAaHHBIX YyupexaeHud mnonydwin MOBY
«Cpennsisi oomeobOpazoBarenbHas mkoyia Ne 2» u MOBY «Cpennsst o0nieoOpazoBarenbHasi MKOJIa

Ne 4 umenu I'epost CoBerckoro Coroza M.II. XBacraniieBa» (o 78,30 6aymioB).
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5. BuIBOABI K NMPEeAI0KEHUS M0 COBEPUHICHCTBOBAHUIO N€ATEJIBHOCTH

06p330BaTeJ’ILHLIX opraﬂn3aum‘71

HezaBucumas orieHka KadecTBa YCJIOBHI OCYIIECTBICHUSI 00pa30BaTEIbHON ACSATEIHHOCTH
00pa30BaTEeIbHBIMU  OPTaHHU3AIMSAMH SIBIIICTCS OAHOH M3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
MPOBOJMTCST B IIENIAX MPEAOCTABJICHHUS TpakJaHaM HHPOpPMAIMH O KadeCTBE OKa3aHUs YCIIyT
00pa30BaTeIILHEIMHU OPraHU3alMsAMU, & TAKKE B IEIISAX IMOBBIIICHHUS KAYECTBA MX JACITCIBHOCTH .

[To pesynapTaram mpoBencHHs HezaBucuMOU omeHkn B 2020 romay mMmokaszarenb OIEHKH
KauecTBa yCJIOBUU  OCYIECTBIICHUS 00pa3oBaTENbHOM  JIEATEILHOCTH  0Opa30BaTelbHBIMU
opraHuzanusMu B ropoje MunycuHcke coctaBisier 84,34 Oamma u3 100 BO3MOXKHBIX. 3Ha4YeHHUE
MOKa3aTelNsl JlaeT yCpPeIHEHHYI (10 BceM OOCIeTOBaHHBIM 00pa30BaTENbHBIM OpPTaHU3AIUSM,
HaxXOJAIIMMCS Ha TEPPUTOPHUH TOpPOJA) BEIMYMHY KadyecTBAa TNPEIOCTABIIEMBIX YCIyr |
CBHUJICTEILCTBYET, YTO KAYECTBO 00Pa30BaTEILHON JAEATEIRHOCTH B TOpojie MUHYCHHCKE HAXOIUTCS
Ha BBICOKOM YPOBHE.

JlumepoMm pedTHHTa 1O OO0IIEMYy IMOKa3aTeN0 OIEHKH KadecTBa Cpelu 00pa3oBaTeIbHBIX
yupexaenuit seasiercs MAJIOY «Jlerckuit cax Ne 16 «Komocok» komOuHupoBanHoro Buma» (93,82
Oasa).

HeobxomuMo oOTMETUTh, 4YTO TakW€ HEOThEMIIEMbIE XapaKTEPUCTUKH KaueCTBEHHOIO
MPEIOCTABJICHUS YCIYT KaK OTKPBITOCTh U JIOCTYHMHOCTb HH(popMamuu o0 00pa3oBaTeNbHOMN
OpraHM3aliy, a Takke J0OpOKenaTeabHOCTh M KOMIIETEHTHOCTh PAOOTHUKOB IO pe3yibTaTam
OHJIafH-TOJIOCOBAHMUSI, TIPOBEAEHHOTO B paMKaX OLIEHKU KadecTBa 0Opa3oBaTeNIbHBIX YCIIYT B TOPOJIE
MunycuHCKe, HaxOJSATCS Ha BBICOKOM YPOBHE. OTHU KPUTEPUM NPUOIMKAIOTCS K MaKCHMAaJbHO
BO3MOXHBIM TIOKa3aTeNsIM, CJIEAOBATEIbHO, YYACTHUKH OOpa30BaTENbHBIX OTHOIIEHUH  BBICOKO
OIICHUBAIOT CBOM 00pa3oBaTelbHbIE OpraHU3aI1H.

Cpennee 3HaueHHE TPYMIbBI MOKazarene «JlOCTYIMHOCTh YCIYT A WHBAIUAOB» SIBISETCS
HaWMCHBIIIMM cpeau BceX paszaenoB (54,97 GamnoB u3 100 MakcuMaabHO BO3MOJKHBIX). Takum
obpa3om, TpeOyeTcs onpeeseHHas padoTa Mo yIydIlIeHUIO psiia KpUTEpUeB TaHHOM I'PYIIIHI.

Cpenu OCHOBHBIX HEJOYETOB, UMEIOIIUX MECTO Ha caiTax 00pa30BaTEeNbHBIX OpraHU3aIHil,
BAXHO OTMETUTh OTCYTCTBHE HH(OpPMAIMH MO sy HampaBlIeHU AESITeTbHOCTH OpraHU3aIui,
HOPMAaTHUBHO-TIPABOBOTO 00eCTIeUeHUSI.

B mporecce ananusza u 00pabOTKH MOYYEHHBIX PE3YIbTATOB BO3MOYKHO BHECTH CIEIYIOIINE
AKCIEPTHBIE MPENIOKEHUS 110 YIYUIIEHUIO KadyecTBa pabOThl 00pa3oBaTeIbHBIX OPraHU3AIIHIA:

e 00pa3zoBarelbHBIM OpPraHU3alMsIM MPEICTOUT HAMPaBUTh CBOM YCWIIMS Ha HACHIIICHUE

I/IH(bOpMaI_II/IOHHOI“O noJjis1t  COACPIKATCIbHBIMA  MAaTCpUaJlaMH, KOTOPBIC OTpaKar0T
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peanbHyI0 KapTUHY MIPEJOCTaBICHUs 00pa30BaTEeNbHBIX YCIIYT;

aKTyaJIM3UpOBaTh COJCpKaHUE OQUIMATIBHBIX CAaWTOB,  CTEHJOB B IOMEIIECHUSIX
00pa3oBaTeNIbHBIX OPraHU3alUil B COOTBETCTBHMM C HOPMATHBHBIMU TpPEOOBaHHMSIMHU K
MEPUOANYHOCTH  OOHOBJICHHS HMH(OpPMAlLMK, 3alMpocaMH  poJUTENeH  (3aKOHHBIX
MIpEeACTaBUTENCH ) 00yUaIOIIUXCS;

oOecrieunTh ONEpaTUBHYD U 3((eKTHBHYI0 0OpaTHYIO JAWCTAaHIUMOHHYIO CBS3b C
y4aCTHHKaMHU 00pa3oBaTeIbHOTO IPOIIecca;

0c000 TpUCTAJIbHOE BHUMAaHHE CIEAYeT YIeNIUTb O0OpYJOBaHUIO MOMEILEHUN
0o0pa3oBaTeNIbHBIX OpraHU3allMii W MpWIEraloIiUX K HUM TEPPUTOPUU C YYETOM
JOCTYITHOCTH JJIsi MHBAJIUAOB M OOECHEYEHHUIO0 YCIOBUU JOCTYIMHOCTH, IMO3BOJISIONINX

MHBAJINJIaM I10JTy4aTh YCIYyTH HAPABHE C IPYTUMU.
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IIpunosxenue 1. Peittunr no pesyabraram HOKO B 2020 roay B paspese Bujaa yupexieHust
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Mpuaoxenne 2. O01Mii CBOJ JAHHBIX B pa3pese 0TAeJbHbIX MOKa3aTeJei
19
MJIOBY «/letckuit
cag Ne 29
% «CepebOpsiHoe
i H y KOIIBITLIE»
2 ajJu4yue/ 0TCyTCTBHE KPUTEPUS KOMOHMHHUPOBAHHOTO
2 Toxasaren (1 /0, wam 1/0,5/0) iy
2
1 IMoka3arenu, XapakTepu3ylolye OTKPbITOCTb H T0CTYNHOCTH HHPOPMAHH 00
" | oOpa3oBaTeabHON OpPraHU3aALNI 9530
CooTBeTcTBHE HH(OPMALIMH 0 1eATeJIbHOCTH 00Pa30BaTeIHLHOI OpPraHu3anumy,
11 pa3MellleHHOI HAa 001Ie0CTYHBIX HH(OPMALMOHHBIX pecypcax, ee COIep:KaAHUI0 U
" | nopsaaky (popme), ycTaHOBIEHHBIM HOPMATHBHBIMH PABOBBIMH AKTAMHU
91
1.1.1.
Ha uHpopManuoHHBIX CTEHAAX B IOMELIEHUH 00Pa30BaTEIbHONH OPraHu3alHK
100
OCHOBHBIE CBeJECHHUS: X
1. Madopmanums o MmecTe HaXOXKIEHHS 00pa30BaTEIbHON OpraHN3aIiy U ee GUITHAIIOB (TIpH 1
HAJIAYIHN)
2. Nadopmanus o pexunme, rpaduke paboTsI 1
3. Nadopmanms 0 KOHTAKTHEIX TeleoHaX 1 00 ajgpecax 3MEKTPOHHON TIOUTH 1
CTpyKTypa ¥ Oprassl ynpasJjieHusi 00pa3oBaTe/bHOIi opraHusanuei X
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4. ndopmanus o cTpykType ¥ 00 opraHax ynpasiieHHs1 00pa3oBaTeIbHON opranu3anuy (B
TOM 4HCJIe: HANUMEHOBAHUE CTPYKTYPHBIX MTOJpa3ie]IeHI (OpraHoB yIpaBiIeHHs);
(amMuIMM, UMEHa, OTYECTBA U JOJDKHOCTH PYKOBOJUTEINCH CTPYKTYPHBIX IT0JIpa3 IeNIeHHH;

o M 1
MecTa HaXOXKIEHHS CTPYKTYPHBIX HOApa3/IelieHn; agpeca o(hUIMaIbHBIX CAHTOB B CETH
«MHTEpHEeT» CTPYKTYPHBIX MOJpa3aeieHui (U HATMYUH); apeca 3JIeKTPOHHON TTOYTHI
CTPYKTYPHBIX MOJpa3/ieeHui (TIpu HaJIIMYHHN)
JoxkymeHTbI (B BUIe KOMUIi) X
5. JIunieH3un Ha ocyIiecTBIeHNE 00pa30BaTENbHOM NI TETbHOCTH (C MIPUIOKEHUSIMH) 1

6. CBUIIETENIECTBA O TOCYJAPCTBEHHON aKKPEAUTALNH (C IPUIIOKEHUSIMH)

He TpeOyercs

7. JlokanbHble HOPMATHUBHBIE aKTHI TI0 OCHOBHBIM BOIIPOCAM OpPTaHU3aLUH U
OCYIIIECTBIICHUS] 00pa30BaTENbHON JEATENBHOCTH, B TOM YHUCIIE PErIaMEeHTHPYIOLINe
MIpaBuIIa MpreMa 00Y4JarOIIUX Csl, PEXKHUM 3aHATHH 00ydJaromuxcst, (POpMBbL, TEPUOANYHOCTD U
TIOPSZIOK TEKYILETO KOHTPOJIS YCIIEBAEMOCTH M ITPOMEXKYTOUHOH aTTecTanny o0yJaronmxcs,
TIOPSZIOK ¥ OCHOBaHHMSI IIEPEBOJIA, OTYHCIICHHSI K BOCCTAHOBJICHHS 00y4aIOIInXCsl, TOPSIOK
oopmIteHHs1 BOSHUKHOBEHUS, IPUOCTAHOBJICHUSI U MPEKPAIEHUS] OTHOLICHUH MEXIY
00pa3oBaTeNbHOM oOpraHu3alyedl 1 00yJaroIUMHKCs U (WIN) POAUTENSIMHU (3aKOHHBIMU
NPEJICTABUTEISIMU ) HECOBEPILICHHOIETHUX 00yYatoNInXCsl.

8. JIokyMeHT 0 Topsi/IKe OKa3aHUsl IUIATHBIX 00pa30BaTENbHBIX YCAYT (MPH HAJTMYKHU), B TOM
qucie oOpasel] JoroBopa 00 OKa3aHUM IJIATHBIX 00pa30BaTENbHBIX YCIYT, TOKYMEHT 00
YTBEPKACHUH CTOMMOCTH 00YUEHHsI IO KaXJI0M 00pa30BaTesIbHON porpaMme™

He TpeOyeTcs

Oo6pa3oBaHue

9. Undopmanust o cpoke IeiCTBHIS TOCYIapCTBEHHON aKKpEeIUTaIK 00pa30BaTebHBIX
nporpamm (Ipy HATUYUKU® FOCYIAPCTBEHHOM aKKPEIUTALIHH )

He TpeOyercs

10. Mudopmanus 00 y4eOHBIX IIIaHaX peaii3yeMbIX 00pa30BaTeNbHBIX IIPOrPaMM C
NIPUWIOKEHNUEM UX KOIUUI

11. O6pa3oBaTenbHbIE OpraHU3alNK, PEAUTH3YIOIIE 0011e00pa30BaTeIbHbIC POrPAMMBI,
JOTIOJHUTENIFHO YKa3bIBalOT HANMEHOBaHHE 00pa30BaTebHOM IporpaMMar™

He TpeOyeTcs

O0pazoBaTenbHbIe OpraHU3AINH, PEATH3YIOIINe MPO(heCcCHOHATIbHBIE 00Pa30BaTEIbHBIE
MPOrPaMMBI, ZOMOIHUTETBHO JUIS KaXKI0H 00pa30BaTeIbHOM MPOrpaMMBbl YKa3bIBAIOT™:

12. Uudopmarnus o pe3yibTaTtax mpremMa mo Kaxoi npodeccuu, CenuaibHOCTH CPEIHETO
npogecCHOHAIBLHOr0 00pa3oBaHus (P HAJIWYUH BCTYIUTENBHBIX HCTIBITAHUN), KaXKIOMY
HAIIPaBJICHUIO IOATOTOBKU HIIM CHELHATEHOCTH BBICIIET0 00pa30BaHMs C Pa3THIHBIMH
YCIIOBHSIMH IIpHeMa (Ha MecTa, GHMHAHCHPYEMBIE 3a CYeT OFOKETHBIX ACCUTHOBAHHI
(enepanpHOro OrOKETA, OFODKETOB CyOBeKTOB Poccuiickoit denepanni, MECTHBIX
OIOIKETOB H IO JOrOBOpaM 00 00pa30BaHMH 3a CUET CPEACTB (PMU3NIECKUX U (MIIH)
FOPUINIECKUX JIHII) C YKa3aHUEM CpeIHel CyMMBl HAOpaHHBIX 0AJIIOB II0 BCEM
BCTYIUTEIbHBIM HCITBITAHUSAM, a TAKOKE O PE3yJIbTaTaX MepeBOaa, BOCCTAHOBIICHHS H
OTYHUCIICHHS

PykoBoacTBo
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13. Nudopmarnus o pyKoBOAHTEIIC 00pa30BaTeIbHON OpraHu3alliy, €r0 3aMECTHTEIISAX, B
TOM 4HCHe: (GaMIIHs, UM, OTICCTBO (TP HATHYHH) PYKOBOAUTENS, €0 3aMECTUTENCH;

JAOJDKHOCTh PYKOBOAUTEIIA, €TO 3aM€CTHT€J’I€I71; KOHTaKTHBIC Teﬂe(i)OHI;I; aJpeca 1
3J'IeKTp0HHOI>i II0YThI, B TOM YHUCJIC I/IHq)OpMaIII/ISI O MECTC HAXOXIACHHA (I)I/IJ'II/IEU'IOB

00pa3oBaTeNbHOM OpraHu3aliy (MpHU UX HAJTHIHH)

MarepuanbHO-TeXHHYeckoe ofecniedeHue 00pa3oBaTeJbHON eI TeJIbHOCTH X
14. Undopmanus 00 ycroBUsSX MUTaHUS O0YUYAIOIIUXCS, B TOM YHCIIE HHBAJIUIOB U JIHII C 1
OIrpaHNMYCHHBIMU BO3MOKXHOCTAMMU 31J0POBb (HpI/I HaJ'II/I‘II/II/I)

IInaTHble 00pa3oBaTeJIbHbIC YCJIYTH X

15. Undopmanus 0 HANMYUK U TOPSIIKE OKa3aHMsI TUIATHBIX 00pa30BaTeIbHBIX YCIYT (TIpH
Hauaun)*

He TpeOyeTcst

Ha opuumanbHoM caiiTe B HHGPOPMANMOHHO-TEJI€KOMMYHUKAIIMOHHON ceTH
«HHTEepHET»

81
1. OcHOBHBIE CBeIeHHS X
1. Mudopmarms o gate co3aaHusi 00pa3oBaTeIbHON OpraHu3auu
2. Nndopmanms o0 yupeaurene/yapeaurensx o0pa3zoBaTeIbHON OpraHu3auu 1
3. Uudopmarust 0 MecTe HaXOKCHHUSI 00pa30BaTEIbHOI OpraHu3auuy 1 ee Gpuiranos (pu 1
HAJIMYUK )OPraHU3aluy 1 e GUITUAIOB (IIPU HAJTHYHH),
4. Undopmanus o pexxume, rpaguke padoTsl 1
5. Uudopmarust 0 KOHTaKTHBIX TeeoHax U 00 ajpecax AJMEKTPOHHOM MOYThI AIIEKTPOHHOM 1
IOYTBHI;
2. CTpyKTYypa M OpraHbl ynpasJjeHusi 00pa3oBaTe1bHOM OpraHu3anue X
6. Uudopmarust 0 CTpyKType 1 00 OpraHax yrpapleHus: 00pa3oBaTelibHOM opraHu3anuu (B
TOM YHCIIe: HAUMEHOBaHUE CTPYKTYPHBIX ITOJpa3ie/ieHUH (OpraHoB yIpaBIieHuA);
(baMuIiK, UMeHa, OTYECTBA U JODKHOCTH PYKOBOAUTENEH CTPYKTYPHBIX OAPA3IeIeHHIT; 1
MecTa HaXOXKIASHUS CTPYKTYPHBIX IOpa3IeNeHuit; axpeca OpHIHANbHbIX CAiTOB B CETH
«HTEpHET» CTPYKTYPHBIX MOApa3AeNeHuH (IpY HATUYWH); afpeca FNEKTPOHHOH MOYTHI
CTPYKTYPHBIX HOApa3aeTeHui (TIPH HATHYIHH)
7. CBeneHus O IONOXKEHUSIX O CTPYKTYPHBIX Tofpa3AeneHnsIx (00 opraHax ynpaBJIeHHs) C 1
MIPUIIOKEHNUEM KO YKa3aHHBIX MMOJIOKEHUH (IIPH MX HAJIMYWN))*
3. JlokymMeHTHI (B BU/Ae KOMUIA) X
8. YcraB 00pa3oBaTenbHON OpTaHU3aAINH 1
9. JIutieH3UH Ha OCYIIECTBICHHE 00Pa30BATENBHON AEATEFHOCTH (C TPHIIOKECHISIMHA) 1

10. CBumeTensCTBa O TOCYJAPCTBEHHON aKKpEAUTAINH (C TIPHIOKESHUSIMH)

He TpeOyeTcs

11. Ilman ¢uHAHCOBO-XO035HCTBEHHON ACATEIIEHOCTH 00pa30BaTEIHHON OpTaHU3AIIH,
YTBEPKAEHHOT'O B YCTAHOBJIIEHHOM 3aKOHOJATENbCTBOM Poccuiickoi denepanyu nopsake,
WK OFOKETHBIE CMETHI 00Pa30BaTENFHON OpraHU3aIuN
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12. JlokanbHEIS HOPMATUBHBIC AKThI [I0 OCHOBHBIM BOIIPOCAM OpraHu3aluu 1
OCYHICCTBJICHHUSA O6pa30BaTeJ'ILHOI>i ACATCIIBHOCTH, B TOM YHCJIC PCTIIAMCHTUP YIOIIIUEC
IpaBujia mpueMa 06yqa10m1/1xcsl, PEKUM 3aHIATHI 06yqa}01ul/1xc;{, (I)OpMI)I, NEPUOAUIHOCTL U
MOPpAAOK TEKYIICTO KOHTPOJIA YCIICBAEMOCTH 1 HpOMe)KyTO‘IHOfI aTTCCTalun 06yanOHII/IXC$I,
NOpAAOK U OCHOBAHUA MEPEBOJA, OTYHUCICHHSA U BOCCTAHOBJICHUSA 06yqa}0m1/1xc;1, TOpAA0K

. 1
oopmIteHHsT BOSHUKHOBEHUS, IPUOCTAHOBJICHUS U MPEKPAICHUS] OTHOLICHUH MEXAY
00pa3oBaTeNbHOM OpraHu3alyell 1 00yJaroIUMHUCS 1 (WIIN) POAUTEISIMU (3aKOHHBIMHU
TIPE/ICTABUTEISIMH) HECOBEPILIEHHOJIETHUX 00yJaroIuxcsl.
13. Otyer o pe3ynbTaTax caMo00CICIOBAHUS 1

14. JIokyMeHT O MopsIIKe OKa3aHMs TIATHBIX 00pa3oBaTeIbHBIX YCIYT (IIPY HAJIUYHH), B
TOM 4HcIIe 00pa3el] JoroBopa 00 OKa3aHUH INIATHBIX 00pa30BaTEeNIbHBIX YCIYT, JOKyMEHT 00
YTBEPKJICHUH CTOMMOCTH OOy4YEeHUS 110 Kax10i 00pa3oBaTenbHOl mporpamme*™

He TpeOyeTcst

15. JIokyMeHT 00 yCTaHOBIICHHH pa3Mepa IUIaThl, B3UMaeMOi ¢ poauTeNei (3aKOHHBIX
npencTaBuTeseil) 3a MPUCMOTP U YXOJ ACThbMH, OCBAHBAIOIIIMH 00pa30BaTebHbIC
IporpaMMabl JOIIKOJIbHOT'O 06pa303aH1/1${ B OpraHu3anusix, OcyU_[eCTBJ'Iﬂ}OU_[I/IX
00pa3oBaTeNnbHYIO IEITEIBHOCTD, 32 COMEPIKaHNe IeTel B 00pa30BaTEeIbHOM OpraHH3aIlHH,
peanuzyroliell 00pa3zoBaTeIbHbIC MPOrPaMMBbI HAYaJIBHOI'O OOIIEro, OCHOBHOT'O OOIIEro MK
cpeaHero o0Iero oopa3oBaHus, €CIM B TAKOW 00pa30BaTEIbHON OpraHU3aluy CO3AaHbI
YCITOBHSI JUTsI IPOKUBAHUS 00 YUAFOIINXCsl B MHTEPHATE, JIHOO 3@ OCYIIECTBICHHE TIPHCMOTPA
1 yxoJa 3a 1€TbMH B rpynnax MPOAJICHHOI'O IHA B O6pa3OBaTeHbHOﬁ opraHusaluu,
peanuzymoliell 00pa3zoBaTeIbHbIE IPOrPaAMMBbI HAYaJIHLHOI'O OOIIEro, OCHOBHOT'O OOIIEro Hiln
cpeHero oouero oopazoBanus (Ipy HATUYUK)*

16. Ilpenmucanusi OpraHoB, OCYIIECTBISIOMINX FOCYJapPCTBEHHBIM KOHTPOJIb (HAA30D) B
cdepe oOpazoBaHusl, OTYETHI 00 UCIIOJIHEHUU TAKUX MpeIIUCcaHui (IIPY HATUIKum )*

0,5

4. Oopa3oBaHue

17. Uadopmanus 0 peaan3yeMblXx YPOBHIX 00pa30BaHuUs

18. Uudopmanus o popmax oOydeHuUs

19. Uudopmanust 0 HOpMATUBHBIX CPOKAX OOYUEHUS

X
1
1
1

20. Mudopmarnus o cpoke NeHCTBUS TOCYJapCTBEHHOM aKKPEAUTALUH 00pa30BaTENbHBIX
nporpamm (TIpy HATUYUKU™® TOCYIAPCTBEHHOM aKKPEIUTAIHH )

He TpeOyeTcs

21. Uudopmanus 00 onrcaHuu 00pa30BaTENbHBIX MPOrPaMM C MPHIOKEHUEM UX KOIHUIA 1
22. Nudopmanust 00 yaeOHBIX IUIAHAX PeaTr3yeMbIX 00pa30BaTENbHBIX MPOrPAMM C 1
MIPUWJIOKEHNUEM UX KOIUUI

23. Uudopmarnus 00 aHHOTAIMK K PaOOYUM MPOrpaMMaM AUCHUILIHH (110 KaxX10i

JVICIIUIUIMHE B COCTaBe 00pPa30BaTEIbHON MPOTPaMME]) € TIPIJIOKESHUEM MX KOMUH (TIpu 0
HaJauu ) *

24. Vudopmarius 0 KaleHIapHbIX YIeOHBIX TpaQHKax ¢ MPUIOKESHUEM UX KOIHii 1
25. Nadopmarmst 0 METOOMYECKIX M HHBIX TOKYMEHTaX, pa3pa0d0TaHHBIX 00pa30oBaTeIbHON 1
opraHuzanuei s odecreueHns: 00pa3oBaTENIBFHOrO MpoLecca

26. Nadopmarms o peamu3yeMbIX 00pa30BaTebHBIX MIPOrpaMMax, B TOM YHCIIE O

peanu3yeMbIX aJalTHPOBaHHBIX 00pPa30BaTeIbHBIX IIPOrpaMMax, ¢ yka3aHueM ydeOHbBIX 1

MIPEAMETOB, KypCOB, TUCIMIUINH (MOAYIEH), MPAKTHKH, TIPETYCMOTPEHHBIX
COOTBETCTBYIOIIEH 00pa3oBaTeNbHON MPOrpaMMOH,

27. Undopmanys 00 MCIOITH30BaHNH ITPY peai3aiy YKa3aHHBIX 00pa30BaTeIbHBIX
MIPOrpaMM JIEKTPOHHOTO O0YYEHHSI 1 TUCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHH (TIpH
HANH9IIn)*

He TpeOyercs
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28. MHpopManus 0 YHUCICHHOCTH 00YYaIOIHXCS 10 Pean3yeMbIM 00pa30BaTeIbHBIM
mporpaMmam 3a c4yeT OFOJDKETHBIX aCCUTHOBAaHUH (eepabHOro OrmKeTa, OI0KETOB
cyobexToB Poccuiickoii Denepaniii, MECTHBIX OFOPKETOB H TI0 IOrOBOpPaM 00 00pa30BaHUH
3a CYeT CPeNCTB (PU3NUESCKUX U (WITH) FOPHANICCKUX JIUII, O S3bIKaX, HA KOTOPBIX
ocymiecTBisiercst oOpasoBanue (00yueHuHE)

29. O6pa3oBaTelbHbIC OPraHU3AIINH, PEATU3YIOIIHe 001e00pa30BaTENbHBIC IPOrPAMMEI,
JIOTOJTHUTENIFHO YKA3hIBAIOT HANMEHOBaHHE 00pa30BaTEIbHON MPOrpaMMBbI*

He TpeOyercs

Oo0pa3oBaTesibHbIE OPrAaHU3ALNH, PEATU3YIOIIHe PO ecCHOHATBHbIE
o0pa3oBaTejibHbIe IPOrPAMMBI, TONOJTHUTEIbHO AJIsI KAXKI0i 00pa3oBaTeILHOI
NPOrPaMMBbI YKa3bIBAIOT*:

30. YpoBeHb 00pa3oBaHus

31. Kox u HanMeHOBaHUE PO ECCUH, CIICIHMATbHOCTH, HAPABJICHHS MOJAT OTOBKH

32. Mudopmarliys o HaIpaBICHUSIX U Pe3yabTaTaX HAyIHOH (HayIHO-HCCIIEI0BATEIILCKOM)
JIEATENTLHOCTH U HAYYHO-HCCIIEI0BATENHCKOM 0a3€e IS €€ OCyIEeCTBICHUS (JUIs
00pa3oBaTeNbHBIX OpPraHU3alni BBICIIEro 00pa30BaHus U OpraHU3alMi JOMOIHUTEIEHOTO
npodeccroHaNBEHOr0 00pa3oBaHus)

33. Undopmaryst o pe3ynpTaTax mpueMa o KakIoi npodheccril, CHeHaaIbHOCTH CPEAHET0
npodecCHOHATBHOTO 00pa3oBaHys (IPU HAJIMYUK BCTYMHUTEIBHBIX UCIIBITAHMIT), KKIOMY
HAIPaBJICHUIO TIOATOTOBKH WX CIEIMaIbHOCTH BBICIIEr0 00pa30BaHuUs C Pa3IHIHBIMHU
YCIOBHSIMU IpHeMa (Ha MecTa, (PMHAHCHPYEMBbIE 3a CUeT OI0/DKETHBIX aCCUTHOBAHUM
(enepaibHOr0 OrOPKETA, OFOPKETOB CyOBeKTOB Poccuiickoit Denepanmi, MECTHBIX
OO/DKETOB M TI0 IOrOBOpaM 00 00pa30BaHUM 32 CYET CPEACTB (PU3MUECCKUX U (HJIH)
IOPUIMYECKHUX JIMIT) C YKa3aHUEM CpelHel CyMMbl HAOpaHHBIX OaJLIOB MO BCEM
BCTYIUTEIbHBIM UCIBITAHISM, & TAKKE O Pe3yNbTaTax MepeBOjia, BOCCTAHOBICHHS 1
OTYHCIICHUS

5. O0pa3oBaTteabHbIe CTAHAAPTHI

34. Uudopmanust o dhenepanbHbIX TOCYIAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHAAPTAX U 00
00pa30BaTeNBHBIX CTAHAAPTAX C MPUIOKEHHEM HX KOMUH (IpH Hamu4um). Jomyckaercs
BMECTO KOMHi (heepanbHbIX TOCYJaPCTBEHHBIX 00pa30BaTENbHBIX CTAHIAPTOB U
00pa30BaTeIbHBIX CTAHAAPTOB Pa3MeNlaTh TUIEPCChUIKA Ha COOTBETCTBYIOIINE JOKYMEHTHI
Ha caiite MunoOpHayku Poccun

6. PyxoBonctBo. [lenaroruyeckuii cocran

35. Nudopmanus o pyKoBoAHTeNIe 00pa3oBaTeIbHON OpraHu3alii, €r0 3aMECTUTEIIX, B
TOM 4Hclie: (haMIIUs, UMS, OTYECTBO (TIPU HATMYHMHU) PYKOBOIUTEIIS, €ro 3aMeCTUTENeH;
JOJDKHOCTDh PYKOBOAMTEIS, €r0 3aMECTUTENeH; KOHTaKTHBIE Teae(OHbI; aapeca
9JIEKTPOHHOM MOYTHI, B TOM YHCIIe HH(POPMALU O MECTe HAXOXKACHHS (PUITHaIoB
00pa3oBaTenbHON OpraHu3anuy (MIPHU UX HAUIHN)

36. Nuadopmanums o mepcOHAIEHOM COCTaBe MEAarOTHIECKUX PAOOTHIKOB C YKa3aHUEM
YpOoBHS 00pa30BaHus, KBATH()UKAIIIH U ONBITa pabOTHL, B TOM YHCIe: (haMITHS, UMS,
0T4eCTBO (TIpY HATMYWH) pabOTHHKA; 3aHIMaeMast TOJDKHOCTH (IOIDKHOCTH);
nperoaBaeMble TUCUUIDIMHBI, Y9eHas CTeNeHb (IPH HAJIMYUK); Y4eHOe 3BaHHe (IPH
HaJIMYMH); HAUMEHOBAHKE HAIIPABJICHHUS IOATOTOBKH U (MJIH) CHEHAIBHOCTH; JaHHBIC O
TTOBHIIIICHIH KBATU(PHUKAIAN U (MITN) TPOPECCHOHATHHOM IMePenoroToBKe (IPH HATHYNH);
o0muii cTaxk paboThI; cTak PadOTHI TIO CIIEITUATEHOCTH

7. MaTepuajibHO-TeXHHYECKOe o0ecniedeHne 00pa3oBaTe/bHOMI eI TeJTbHOCTH
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37. Nudopmanust 0 MaTepHaIbHO-TEXHIYECKOM 00ecTiedeHnH 00pa3oBaTeIbHOM
JEATENbHOCTH (B TOM 4MCIIE: HaJu4ue 000pYyIOBaHHBIX y4eOHBIX KaOMHETOB, O0BEKTOB I

TIPOBEACHUS TPAKTHUECKUX 3aHATHH, OMOINOTEK, OOBEKTOB CIIOPTa, CPEACTB 00yIEHUS U 1
BOCIIUTAHMS, B TOM YHCIIE ITPUCTIOCOOJICHHBIX JUISl UCTIONB30BaHNs HHBAIMIAMH U JIULIAMH C
OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBbSL;

38. Nudopmarms 06 odecrieueHIH JOCTYIA B 31aHUS 00pa30BaTeIbHON OpraHU3aIuu 1
WHBAJIMJIOB U JIMI[ C OTPAaHUYEHHBIMU BO3MOXXHOCTSIMH 37I0pPOBbS

39. Nudopmanust 00 ycIoBUsIX MUTAHUS 00ydaromuxcs (TIpH HaTUIun)* 1
40. Madopmaryst 00 YCIOBUSIX OXPaHBI 3JI0POBbST 00 YUAFOLITUXCS 1

41. NUadopmanus o noctyne K MHPOPMAIIOHHBIM CUCTEMaM ¥ HHPOpMaIOHHO-
TEJIEKOMM yHUKAI[UOHHBIM CETsIM*

He TpeOyeTcst

42. Nudopmanus 00 37eKTPOHHBIX 00pa30BaTelIbHBIX PECypcax, K KOTOPBIM
obecreunBaeTcs JOCTYN 00yJaromuxcs™®

He TpeOyeTcs

43. Nudopmanys 0 HANMYUY CHEIUATIBHBIX TEXHUYECKUX CPEJICTB 00YUEHH S

KOJIJICKTUBHOI'O U I/IH)]I/IBI/I}]yaHbHOFO IIOJIB30BAaHUA AJ11 UHBAJIMIOB U JIUIL C OFpaHI/I‘-IeHHBIMI/I 0
BO3MOXHOCTIAMU SHOpOBI)H
8.CTunenauu U HHbIE BBl MATePHAJILHOMH MOIIEPKKA X

44. Nadopmanys o HAINYUH U YCIOBHAX IPEIOCTaBICHUS 00y4alouMes CTUIICHANH, Mep
COLMATIbHOW TOAJCPKKH (NPU HANMAYUH ) *

He TpeOyercs

45. Mudopmaryst 0 HaTHIUH OOIIEKUTHS, HHTEPHATA, B TOM YHCIIE IPHCIIOCO0I CHHBIX IS
MCIOJIb30BaHUsI HHBAJIHAAMH U JINLAMU C OTPaHUYCHHBIME BO3MOXKHOCTSIMH 30POBBSL,
KOJIMYECTBE YKUIIBIX MOMEIICHHIT B OOLICKUTHH, HHTEPHATE ISl HHOIOPOIHUX
obyuaromuxcsi, GoOpMHUPOBAHUY TUIATHI 32 IPOXKUBAHUE B OOLICKUTHH (TIPU HATHYIHH )*

He TpeOyercs

46. Nudopmanus 0 TpyI0yCTPOHCTBE BBITYCKHUKOB (TIPU HATUYUH)*

9. IlnaTHbIe 00pa3oBaTe/IbHbIE YCJIYTH

47. udpopmanust 0 HATHYUH U TIOPSIIKE OKA3aHMs IUIATHBIX 00pa30BaTENbHbIX YCIYT (TPH
HAIHYIHN)*

He TpeOyeTcs

10. ®uHAHCOBO-X03AHCTBEHHAN eI TEJILHOCTD X
48. Nudopmarus 00 00bemMe 00pa3oBaTeIbHON JASSITEINBHOCTH, (PUHAHCOBOE 00OECTIeueHe

KOTOPOH OCYIIIECTBIIAETCS 3a CUET OO/KETHBIX aCCUTHOBAaHWH (perepabHOro Or0IKeTa, 0
OromxeToB cyobekToB Poccmiickoit deneparyi, MECTHBIX OFOIKETOB, IIO JOTOBOpaM 00

00pa30BaHUM 3a CYET CPEACTB (HU3MUECKUX U (MITH) IOPUANIECKHUX JIUIL

49. Nnadopmarws o MocTyIieHn! (PHHAHCOBBIX M MaTEPHAITBHBIX CPENICTB U 00 MX 0
pacxooBaHuK Mo uToraM (PUHAHCOBOTO TO/ia

11. BakaHTHBIe MeCTa JJIsl pueMa (IepeBoa) X
50. Muadopmanus o KOTHIECTBE BAKAHTHBIX MECT LIS ITpreMa (TIepeBoja) Mo KaxIou

o0pa3oBaTensHON IporpaMMe, podheccuu, CIIeIHaIbHOCTH, HAPABIICHHUIO IO OTOBKY (Ha

MecTa, (fMHaHCHpYeMBIE 33 cUeT OF/DKETHBIX ACCHTHOBAHUH (hefepabHOro OrpKeTa, 0

6roxeToB cyobekToB Poccniickoit @eneparyi, MECTHBIX OIOKETOB, MO IOTOBOPaM 00
00pa30BaHUM 3a CYET CPEACTB (PU3NUCCKUX U (WITH) IOPUANIECKHX JIHIT)
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Hanuune Ha 0pUIMAIBLHOM caliTe OpraHu3anui UHGOPMALMHU 0 JUCTAHIMOHHBIX

1.2. | cmocodax 00paTHON CBSI3M M B3aMMOJEHCTBHUS C MOJYYATeIAMHU YCIYT H UX 100
(pyHKknuoHupoBanue
4
- aDOHEHTCKOro HoMepa TeneoHa; 1
- ajJ[peca 3JIEKTPOHHOM ITOYTEI; 1
- JIEKTPOHHBIX CepBUCOB ((popMa IS IToauM AMEKTPOHHOT O oOparieHus (Kanoobl, 1
TIPE/TIOKEHHMS ), IOIyYeHHE KOHCYIbTALUH 10 OKa3bIBaEMBIM YCIIyraM U IIp.);
1.2.1. N
- paznena odurmanbHoOro caiita «Jacro 3a7aBaeMble BOIPOCHD»; 0
- TEXHMYECKOW BO3MOXKHOCTH BBIPAXKEHHMSI TIOJTy4daTelieM YCIYT MHEHHS O KaueCTBE YCIOBUI
OKa3aHWs yCIIyT OpraHu3alyel (HaJnuue aHKETHI ISl OlPOca IPaykIaH WUITM THUIEPCCHUTKU 1
Ha Hee);
13 Joast moy4yareeii ycayr, yA0BJIE€TBOPEHHBIX OTKPBHITOCTHIO, IOJIHOTOH 1 95
" | ZOCTYNHOCTHI0O HH(OPMALIHH O eI TEILHOCTH OPraHU3alUU
Joas mosyyareseii ycayr, y0BJ€TBOPEHHBIX KAa4eCTBOM, MOJHOTO! M JOCTYITHOCTHIO
1.3.1. | undopmanuu o AesATEJHLHOCTH OPraHU3ALNH, PAa3MelIeHHOH HAa MH)OPMAHOHHBIX 95
CTeH/1aX B MOMeIleHUH
132 Joas mosy4yareseii ycayr, yi0BJeTBOPEHHBIX Ka4eCTBOM, OJTHOTO! U IOCTYIHOCTHIO 9%
7| mH¢opManuH 0 JeATeJbHOCTH OPraHu3ally, Pa3MelleHHO Ha opUIUAIBHOM caiiTe
2 IToka3aTenu, XxapakTepusyone KOM(pOPTHOCT YCJIOBHIi IPeJOCTABJICHHUS YCJIYT, B 92.00
TOM 4YHcJIe BpeMsl 0;KH/IaHUSl IPEeAOCTABICHHUS YCJIyT '
OfecriedyeHne B 00pa3oBaTelbHOH OpraHm3anMu KOMQOPTHBIX YCJOBMH s 100
NpPeI0CTABJICHHS] yCIyT
1) Hanuune koM(OpTHOIt 30HBI OTABIXa (0XKHIaHU), 000pyJOBAaHHON COOTBETCTBYIOIIEH 1
MeOEIIbIO;
2) Hannune 1 MOHATHOCTh HABUTALIMU BHYTPH OpraHU3aIlNy; 1
2.1
3) Hanmuuune u JOCTYMHOCTD TUTHEBOI BOAEI, 1
4) Hannume u [OCTYITHOCTh CAHUTAPHO-TUTHEHNYECKUX TTOMEIICHUI; 1
5) CanutapHOE COCTOSIHUE TIOMEIICHNUH; 1
23 Honss mosydarteseid ycCJyr, YyAOBJIETBOPEHHBbIX KOM(OPTHOCTHIO IPeJ0CTABJIEHHUS 84
‘ YCJIyT OpraHu3anueit
3. | Iloka3aTeyid, XapaKTepH3YIOLIHe JOCTYHOCTD YCJIYT ISl HHBAJIHI0B 58,00
31 OO6opynoBaHue MOMelIeHHI 00pa30BaTeIbHOM OPraHM3AMU U NPWIerawei K Hei 40
" | TeppUTOPHH C Y4eTOM JOCTYIIHOCTH JJIsi MHBAIN/I0B
Hajnnyue B noMenieHusix 00pa3oBaTe1bHON OPraHM3alMy U HA NIPUJIEralonei K Hei 40
3.1.1. | TeppuTOpUM:
1) 0b6opynOBaHHBIX BXOAHBIX IPYNIT HaHAYCaMH (MOABEMHBIMH IUTATGOPMaMH); 0
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2) BBIJIETIEHHBIX CTOSTHOK JJIsl aBTOTPAHCIOPTHBIX CPECTB MHBAIHIOB; 0
3) amanTHpOBaHHBIX JU(TOB, TOPYIHEH, PACIIMPEHHBIX ABEPHBIX POEMOB;
4) CMEHHBIX KpeceN-KOJSICOK; 0
5) criennanbHO 000PYAOBaHHBIX CAHUTAPHO-THTMEHHYECKHUX MTOMELICHUH B 1
00pa30BaTeIbHON OpraHU3aINH.
32 O0ecneyeHnue B 00pa3oBaTe1bHON OPraHM3ANMHU YCJIOBHH JOCTYIIHOCTH, IT03BOJISIIOIINX 40
" | MHBAJWAAM MOIYYaTh YCIYTH HApaBHE ¢ APYTUMHU.
Hasmune B 00pa3oBaTeIbHON OPraHU3ANMH YCJIOBHI JOCTYIHOCTH, MO3BOJISIOIINX 40
HHBAJINIAM NOJIY4aTh YCJIYId HApaBHE ¢ APYTHMH
Hanmume B 00pa3oBaTenbHON OpraHU3alyy aJanTHPOBAHHBIX MPOrpaMM W/HITH a
obOyugaromuxcs ¢ OB3
1) nyOompoBaHue /1JIsi THBAJIHUIOB T10 CIIYXY ¥ 3pEHHUIO 3BYKOBOH U 3pUTEIHHON 0
uHbopMaLH;
2) nyOonmpoBaHue HaIIMCeH, 3HAKOB M MHOW TEKCTOBOM M Tpaduueckoil HHPopMaun 0
3HaKaMH, BBITIOTHEHHBIMHU pesbeHO-ToYeyHbIM miprdrom bpaiins;
321 3) BO3BMOXXHOCTb IIPEJOCTABICHHSI HHBAINAAM TI0 CITYXY (CIIyXy ¥ 3pEHHI0) YCIIyT 0
7| cypaorepeBoauHKa (TU(IOCYPIOTIEPEBOIIHKA);
4) HanmMuKe abTEPHATUBHOM Bepcur O(UIMAIBHOrO caiita 00pa3oBaTeIbHON OpraHU3alnH 1
B CCTH ((I/IHTCpHCT)) JJIA UTHBAJIMAOB 110 3PCHUIO,
5) nomorp, OkazpiBaeMasi paOOTHUKaMK 00pa30BaTENbHON OpraHU3allH, MPOLISAITUMU
HeoOxonuMoe 00ydeHue (MHCTPYKTHPOBAHKE) 10 CONPOBOXKACHHIO UHBAIHIIOB B 1
HOMEILEHUAX 00pa30BaTeNbHON OpraHM3aliy 1 Ha IpHUiIeraiomell TeppuTopuy;
6) HaJIM4IMe BO3MOXKHOCTH MPEJOCTABICHUS YCIYTU B IUCTAHLIHOHHOM PEXHUME WX Ha 0
JIOMY.
3.3. | Joas noJjy4areJiei ycayr, yA0BJIeTBOPEHHBIX JOCTYNHOCTHIO YCJIYT ISl HHBAJINI0B 100
4 4. ITokazaTenn, XapaKTepu3ylolue 100poxkeNaTeTbHOCTD, BEKIHBOCTh PA0OTHUKOB 08.00
" | o0pa3oBaTeabHBIX OPraHU3aAUN '
JoJs moy4yaTesei ycayr, yA0BJIeTBOPEHHBIX 100P0keNaTeIbHOCThIO, BeKIHBOCTBIO
a1 Pa0OTHHKOB OPraHU3alNH , 00ecTeYHBAOIINX NePBUYHBIH KOHTAKT U 08
" | mHdopMHUpOBaHUE MOTyYaTeNs YCJIYTH IPHU HENMOCPeICTBEHHOM 00palllecHHH B
OpPraHM3anMIo
JoJs moy4yareseii ycayr, yA0BJIeTBOPEeHHBIX 100p0keNaTeJbHOCThIO, BeKIHBOCTBIO
4.2. | paGOTHUKOB OPraHU3ALUY , 00eCIIEYHBAIOIIMX HEMOCPEICTBEHHOE 0KA3aHUE YCIYTH 97
NIpU 00pallleHUH B OPraHM3anMI0
JoJist moJryyaTesiei ycayr, yA0BJeTBOPEeHHbIX 100p0ke1aTebHOCThIO, BeKIMBOCTBIO
4.3. | paGOTHHKOB OPraHU3AIUU NPH UCIOJIL30BAHUU THCTAHIHOHHBIX (hopM 100
B3aUMOJAEHCTBUS
5. | Iloka3aTenu, XapaKkTepu3ylollye yI0BJeTBOPEHHOCTh YCJIOBHSIMHU OKa3aHUS YCJIyT 95,30
JoJst mosyyaTesieii ycJayr, KOTOpble FOTOBbI PEKOMEH/0BATh OPraHU3ALMIO
5.1. | poacTBeHHHKAM M 3HAKOMBIM (MOIJIN ObI €€ PEKOMEHI0BATh, €CJIH ObI ObLIA 96

BO3MOKHOCTH BHIGOPA OpraHU3aINM )




34

52 JoJist moJiyyaTesieii ycJayr, yAOBJIE€TBOPEHHBIX OPraHU3AIMOHHBIMH YCIOBUSIMU 90
"7 | mpemocTaBJIeHUS YCIyT

53 JoJis moJiyuaTesieii ycJayr, yA0BJIeTBOPEHHbBIX B EJI0M YCJIOBHSIMH OKA3aHHS yCJIYyT B 97
" | opraHmzanmuun

IMpuioxenue 3. 3HaueHus: mokaszaresieil B popmare JUisi BBojJa Ha caiite https://bus.qov.ru

19

MJIOBY "Jletrckuii cag Ne 29
"CepeOpsiHOE KOIBITIIE"
KOMOHMHHUPOBaHHOr0 Bua"

HaunmenoBanmne nmokasareJsi

YHUCIEHHOCTh PECIIOHICHTOB %

CIIPaBOYHO: YUCIEHHOCTh KOHTUHICHTA 216

Jlonst pecrioH1eHTOB 44
1.1.

1.1 CootBercTBUE HHOPMAIINH O JCITEILHOCTH OPraHU3aIMU COLUATBHOM

cepbl, pa3MELICHHOM Ha 00IEIOCTYITHBIX HH(OPMAIIMOHHBIX pecypcax, ee 91

COZIEPIKAHMIO U TIOPSAKY ((hopMe), YCTaHOBICHHBIM 3aKOHOATEIbHBIMU U

VMHBIMH HOPMAaTHBHBIMH MPAaBOBBIMHU akTtamu Poccuiickoit denepanmm™

1.1.1 - CootBercTBUE UH(DOPMALIUH O JACATEIHLHOCTH OPraHU3AIIUH

COLIMAJIbHOM Cepbl, pa3MelleHHON Ha HH()OPMAIIMOHHBIX CTEH/IaX B 100

MIOMEIIEHUH OPTraHU3alUK COLUAIBLHOMN CEphl, e COAECPKAHUIO U TOPSIAKY

(opme), ycTaHOBIEHHBIM HOPMATUBHBIMU [IPABOBBIMHU AKTAMH.

O0beM unpopmaruu

(Komu4ecTBO 9

MAaTepHaoB/eIUHUIL

uHpopMarH), B HAJIMYNH (IHUCIIATEIIH)

pa3MeLEeHHON Ha

nH(pOPMAIIMOHHBIX

CTEHJaX B IIOMENICHHN

OpraHM3aIHH 110

OTHOILIEHHUIO K

KOJIMYECTBY 9

MaTepuasoB,

pa3MenieHre KOTOPhIX

YCTaHOBJIEHO

HOPMAaTHUBHBIMH

MIPABOBBIMH aKTAMH BCEro (3HaMeHaTeb)



https://bus.gov.ru/
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1.1.2 - CootBercTBUE HH(OPMALIUH O AEATEIHLHOCTH OPTaHU3AIINH
COIMaIbHON c(hephl, pa3MEIIeHHOH Ha O(HUINAILHOM CaliTe OpraHu3aIiy
COIMAIBHON Cc(hepBl, ee COIEPKAHUIO U TOPSIKY ((hopMe), YyCTaHOBICHHBIM
HOPMAaTHBHBIMH ITPABOBBIMHU aKTaAMH.

81

O0beM uHpopMaH
(xomu4ecTBO
MaTepUaIOB/eTHHHUIT
nHdopManum),
pa3MeleHHON Ha
ourmansHOM caiite
OpraHu3aIyy 110
OTHOILIEHHIO K
KOJIMYECTBY
MaTepuaoB,
pa3MenieHre KOTOphIX
YCTaHOBJIEHO
HOPMaTHBHBIMH
NPaBOBBIMU aKTaMH

B HATMYUH (YUCITUTETD)

28,5

BCEro (3HaMeHaTelb)

35

1.2.

1.2 Haymmuue Ha ouIMaIbHOM CaliTe OpraHM3alii COLMAILHOM cdepbl
HH(OPMAIIUK O TUCTAHIIMOHHBIX CIIOCO0aX 00paTHOM CBSI3U U
B3aMMOJICHCTBHS C MOJTYYATEISIMUA YCIYT U UX QYHKIIMOHHpOBaHHE™®

100

OTCyTCTBYIOT WK HEe (DYHKIIMOHUPYIOT JUCTaHIIMOHHBIE CITOCOOBI
B3anmoneiicteus VJIM KonnuectBo pyHKIMOHUPYIOIIUX AUCTAHIIMOHHBIX
cr1oco00B B3aUMOZEHCTBHSA (OT OIHOrO 0 TPEX CIIOCOO0B BKIIOYHUTEIBHO)
NJIN B Hanu4uu u GyHKIIMOHUPYIOT O0JIee TpeX TUCTAHIIMOHHBIX CIIOCOOOB

B3aUMOJICHCTBUS

OoubLIe 3

1.3.

1.3 Jlomnst momydatenel yCiayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOTHOTOMN U

JOCTYIHOCTBIO HH(OPMALIUHK O AEATEIFHOCTH OpraHU3aluy COLUAIbHON

cepbl

95

1.3.1 - YI0BNETBOPEHHOCTh Ka4€CTBOM, IIOJTHOTOH U IOCTYITHOCTBIO
nH(pOpMAIUH 0 JESTeILHOCTH OPraHU3alnK COIHAIbHON Chepsbl,
pa3MelIeHHO Ha NHPOPMAIMOHHBIX CTEH/IaX B IIOMEIICHUH OPTaHU3aIUuH

COLIMAJTILHOM Cephl.

95

Yucno nomyvareneit
yenyr,
yIOBJIETBOPEHHBIX
Ka4eCcTBOM, MOJIHOTOH K
JOCTYITHOCTBIO
nHPOPMALIUH O
JEATEITBHOCTH
OpraHu3aIyn
COLIMANIEHOU CepHl,
pa3MeLEeHHON Ha
WHPOPMAIIMOHHBIX
CTEH/IaX B TIOMEIIECHUN
OpraHu3aIn
COIMANIEHON Cepsl o
OTHOIIEHHUIO K YUCITY
OMPOIIECHHBIX
MOJIy4aTesnen yciyr,
OTBETHBIINX Ha
COOTBETCTBYIOIIUN
BOIPOC AHKETHI

YUCIUTCIIb

70

3HaMCHATCIIb

74
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1.3.2 - Y10BNETBOPEHHOCTH Ka4€CTBOM, ITIOJTHOTOH U JIOCTYITHOCTBIO
nH(pOpManH 0 e TeTLHOCTH OpraHU3aluy COHAIbHON chepsl,
pa3MenIeHHOH Ha O(UIaTbHOM CaliTe OpraHN3aIK COIUAILHON Chephl B
cetu «MHTEpHETY.

96

Uucno nomyyarteneit
ycuyr,
YIIOBJIETBOPEHHBIX
KauyeCTBOM, MOJTHOTOH U
JIOCTYITHOCTHIO YHCIIUTETD

69

nHdopManuu o
JeATENTLHOCTH
OpraHu3au
COIMAIBHOM c(hepsl,
pa3MeleHHON Ha
ouIuansHOM caiite
OpraHu3alu
colManbHOU cephl o
OTHOILIEHHUIO K YUCITY
ONPOLICHHBIX
roJiy4yaTesied yCiyr,
OTBCTUBIIIHUX Ha
COOTBETCTBYIOIUI
BOIPOC aHKETHI 3HaMeHaTelb

72

HUTOI'o
Paznen

HUTorosoe 3HaueHue B
YacTH MoKa3aTeei,
XapaKTePU3Y X
o0mmii KpuTepui
OIEHKH

95,30

2.1

2.1 ObecrieueHne B OpraHU3alMy COLUATBHON cepbl KOM(POPTHBIX YCIOBUI
MpeIocTaBIIeHUs ycayr™

100

2.1.1 - Hasimune koM(GOPTHBIX YCIOBHIA JIsI IPEIOCTABICHHUS YCIYT,
HalpHUMep: HaJTMIre KOM(OPTHOM 30HbI OTAbIXa (OXKHUIAHUS),
000pyJOBaHHOW COOTBETCTBYIOLIEH MeOeNb0; HaTM4Ue 1 OHATHOCTh
HAaBHTAIIM{ BHYTPH OpTaHU3AIMH COLMAILHON c(hephl; HAIMYKe U
JOCTYIHOCTH IIUTHEBOM BOJbI; HAJIMUKE U TOCTYITHOCTh CAHUTAPHO-
TMTHEHNYECKUX ITOMENIeHNH; CAHUTAPHOE COCTOSHHE TOMENICHHI
OpraHU3alUK COUUATIBHOM Cephl; TPAHCIIOPTHAS JOCTYITHOCTh
(BO3MOYKHOCTb HO€XaTh O OpPraHU3ALMU COLHANBHOM ceprl Ha
00LIECTBEHHOM TPAHCIOPTE, HAINYHE TAPKOBKH); JOCTYITHOCTh 3aIIMCH Ha
NoJTy4eHue yCIyrH (1o TenedoHy, Ha OHIMAIEHOM CaliTe OpraHu3aIui
coanbHOM cdepbl B cetu MHTEpHET, ocpenctBoM EnuHoro noprana
TOCYJapCTBEHHBIX U MYHHIUIIAIBHBIX YCIYT, TIPH JINYHOM IIOCSIICHHUH B
PETHCTpaType WIIH Y CIIENUAIICTa OPTaHU3aLHN COLHATBEHON Cepsl 1 1p. );
HHBIE TapaMeTpbl KOM(OPTHBIX YCIOBUH, YCTAHOBICHHBIEC BEOMCTBEHHBIM
AKTOM YIIOJTHOMOYEHHOTO (heiepabHOr0 OpraHa HCIOIHUTENEHON BIACTH.

100

OT1cyTCTBYIOT
KOM(OPTHBIE YCIOBHUS
NJIN KonuuecTBo
KOM(OPTHBIX YCIIOBUHA
JUTS TIPEZIOCTABIICHUS
ycyr (0T OTHOTO JI0
YeThIpex
BKItounTensHo) NN
Hanmame nsitn u 6onee
KOM(OPTHBIX YCIIOBUHA
JUTS TIPEZIOCTABIICHUS

yeayr




2.3.
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2.3 Jloms mory9gaTeneid yCayr YIOBIETBOPSHHBIX KOM(DOPTHOCTHIO
MIPEXOCTABIICHUS YCIYT OpraHu3alnel COIMaIbHON cephl

84

Yucno nonyyareneit
ycayr,
YIIOBJIETBOPEHHBIX
KOM(pOPTHOCTHIO YUCIIUTENh

81

TIPEIOCTABJICHUS YCIYT
OpraHuzanuen
COLMANIEHOU Cepsl, IO
OTHOILIEHHUIO K YUCITY
OTIPOILIEHHBIX
noJyyaTesen ycmuyr,
OTBETUBIIIUX HA
JIAHHBIA BOMPOC 3HaAMEHaTelb

96

HUTOI'o
Pa3znen
2

HTorosoe 3naueHue B 4YACTH NMOKa3aTeJIeil, XapaKTepU3YIOIINX 001mii
KpUTepHii OLIeHKH

92,00

3.1

3.1 O6opynoBaHue MOMENICHUI OPraHU3aLUK COIIMAIBHOM chepbl U
IPUIIETAIONICH K Hel TEPPUTOPUHM C YUeTOM JOCTYIMHOCTH ISl HHBAJIHMIOB

40

3.1.1 - Haylmuue B OMENIEHHUAX OPraHU3allly COIMAILHOM cephl U Ha
IPUIIETAIONICH K Hel TeppUTOPUH: 000pYAOBAHHBIX BXOAHBIX PYIIII
HaHIycaMy (IIOABEMHBIMHE IUTAT(HOPMaMHM); BBIICTCHHBIX CTOSHOK JUIS
ABTOTPAHCIIOPTHBIX CPECTB MHBAIU/IOB; aJaITHPOBAHHBIX JH(TOB,
HOpYYHEH, PaCIIMPEHHBIX IBEPHBIX IIPOEMOB; CMEHHBIX KPECE-KOIISICOK;
CIICHAIBHO 000PYIOBaHHBIX CAHHUTAPHO-TMTUCHHYIECKUX TOMCIICHHH B
OpraHM3alfy COIMAIBLHOH chepbl.

40

OT1cyTCTBYIOT yCcinoBHA AOCTyHHOCTH i naBanuaos MJIN KonnyectBo
YCIIOBHH JOCTYITHOCTH OPTaHU3ALMH JUIs HHBAINUAOB (OT OHOTO JO YETHIPEX)
NJIN Hanuuue sty 1 0osiee yCIOBUH IOCTYITHOCTH JUIsl HHBAJINIOB

3.2.

3.2 O0ecrieueHne B OpraHU3alny COLHAIbHON c(hephbl YCIOBHIA JOCTYMHOCTH,
MO3BOJISIIOIIIX MHBAJIHMAAM IOJIy4aTh YCIYTU HapaBHE C APYTUMH

40

3.2.1 - Hayimuue B opraHu3aluy COUaIbHOM Cepbl YCIOBHH JOCTYITHOCTH,
MO3BOJISIIOIIUX MHBATIHAAM HONYJaTh YCIYTH HapaBHE C IPYTUMH:
IOyOIMpOBaHUE I MHBAJIUIOB IO CIYXY M 3pEHHIO 3BYKOBOW M 3pUTENHHON
nH(opManum; 1yoIupoBaHKe HAAICEH, 3HAKOB U MHOM TEKCTOBOW U
rpaguyeckoil HH(GOPMAIUK 3HAKAMH, BBITIOTHEHHBIMHU PENTbe(HO-TOUECTHBIM
mpupToM Bbpaiiist; BO3MOXXHOCTh IPEIOCTaBISHUS HHBAIHAAM 10 CITyXY
(cIIyXy ¥ 3peHHI0) YCIyT CYpAOIepeBOI4UKa (TH(IOCYpIONEPEBOUHKA);
HaJIMYKe aTbTepPHATUBHON BEPCHU O(PUIMAIBEHOIO caiiTa OpraHu3anum
COIMANBHOU c(epbl B ceT MHTepHEeT Ui HHBAJIHUIOB 10 3pEHHIO0; IIOMOIIb,
OKa3bpIBaeMasl paOOTHUKAMU OPraHU3aliK COLUATBHOM cepbl, TPOMEIITMH
HeoOxoauMoe o0ydeHre (MHCTPYKTUPOBAHHE) IO COMPOBOXKICHUIO
WHBAJIUJIOB B IOMEIICHUSX OPTaHNU3alNK COLMAIBLHON c(hephl U Ha
NPUIIETAIOIISH TEPPUTOPHH; HATUYUE BO3SMOXKHOCTH IIPEIOCTaBICHUS YCIYTH
B JAWCTAHIIMOHHOM PEXUME HIIM HA JOMY.

40

Hanmaume B 00pa3zoBaTeNbHOM OpraHU3aliy aIalTHPOBAHHBIX IPOrPaMM
n/nm o0ydaromuxcst ¢ OB3

a

OTCyTCTBYIOT yCIIOBHS TOCTYITHOCTH, ITO3BOJISIONINE WHBATIMAM HOJIYyIaTh
ycayru HapasHe ¢ apyrumu MJIM KonndecTBo ycnoBuil 1OCTYITHOCTH,
TTO3BOJISIOIIMX MHBAIMAAM II0JyJaTh YCIYTH HapaBHE C IPYrUMH (OT OHOTO
Jo gersipex) MJIM Hanwuwe mat 1 6osee yCIoBHI JOCTYITHOCTH

3.3.

3.3 lonst momydaTenen yeayr, YAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT JUIS
WMHBAJINJIOB

100
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3.3.1 - YI0BNEeTBOPEHHOCTD JOCTYMHOCTBIO YCITYT IS MHBAITHIOB.

100

Yucno nomyvareneit
yCIyTr-UHBAIHIOB,
YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCIIyT YHUCIIUTENh

JUI UHBAJIU/IOB, 110
OTHOUICHHUIO K YHUCITY
OIPOIIEHHBIX
Momy4JaTesned yCyr -
VHBAJINIOB,
OTBETHBILUX Ha
COOTBETCTBYIOLIHIH
BOINPOC aHKETHI 3HaMEHaTeNb

HUTOI'O
Pa3znen

HTorosoe 3naueHue B 4YACTH NMOKa3aTeJIei, XapaKTepU3YIOIINX 001mii
KpUTepHii OLIeHKH

58,00

4.1.

4.1 ons nomy4aTesnei ycIyr, yIOBIETBOPEHHBIX J00OPOXKENaTEeNbHOCTEIO,
BEXKJIMBOCTHIO PAOOTHUKOB OPraHU3alMK COLMAIbHON chepsbl,
00ecreunBarONMX MEPBUYHBIN KOHTAKT X HH()OPMHUPOBAHUE MOTYYaTENs
YCIIyTH TIPU HEMOCPEACTBEHHOM OOPAIlleHUH B OPTaHU3AIMIO COLMAILHON

cepbl

98

4.1.1 - Y70BIETBOPEHHOCTH JI00POXKENATENBHOCTBIO, BEKINBOCTHIO
pabOTHHKOB OpPTraHU3aINN COMUATBHOM Chepbl, 00ECICIHBAIONINX
TIEPBUYHBIA KOHTAKT U HH()OPMHUPOBAHHE TIONyJaTeNs YCIAYTH (paOOTHUKH
CIIPaBOYHOM, IPHEMHOTO OTACIICHHUSI, PETUCTPATYPBI, KACCHI U MPOUHE
PpaOOTHHKM) ITPU HENIOCPEICTBEHHOM OOpAIlEeHHH B OPTraHU3alMI0
COIMAIBHOM c(ephl.

98

Yucno nmomyyarenei YHCIIHTENb

94

yenyr,
yIOBJIETBOPEHHBIX
JI0OpOKeNaTeTbHOCTBIO,
BEXJIMBOCTBIO
pabOTHUKOB
OpraHM3aIx
COIMABHOM chepbl,
00€eCTIeYNBAOIINX
NICPBUYHBII KOHTAKT U
nH(popMHUpOBaHHE
MOTy4aTeNs yCIyrH, 1o
OTHOILIEHHUIO K YUCITY
OIPOIIEHHBIX
MOJIy4aTeneu yciyr,
OTBETHBIINX Ha
COOTBETCTBYIOILUI
BOIIPOC AHKETHI 3HaMCHATETb

96

4.2.

4.2 JTorst mOIydaTenei yeiayr, yAOBICTBOPEHHbIX T00POKeIaTeNbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OPraHU3aIlK COIHAIbHON Chepsl,
00€CIIeYNBAIOIINX HEIIOCPEACTBEHHOE OKa3aHUe YCIYTH MPH OOpaIleHHH B
OPraHU3aLHI0 COLUAIBHON Chephl

97

4.2.1 - Y 10BIIETBOPEHHOCTH TOOPOXKENATETBHOCTEIO, BEXKIIUBOCTHIO
PpabOTHUKOB OpPraHU3aliK COMUATBEHOH Cheprl, 00eCIeYNBAIONINX
HETIOCPEJCTBEHHOE OKA3aHHE yCIyTrH (Bpaun, COIHaIbHbIe paOOTHHKH,
pabOTHHKH, OCYIIECTBIIAIOMINE SKCIEPTHO-PEaOMITUTAIIIOHHYO
JIMarHOCTHKY, IIPENOIAaBATENH, TPEHEPHI, HHCTPYKTOPHI, OMOIHOTEKapH,
9KCKYPCOBO/IBI U POYHE PAOOTHUKH) IIPH 0OPAIIEHUN B OPTaHU3ALNIO
COLMAIILHON CEepBhI.

97
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Uucno nonyyarteneit
yenyr,
yIOBJIETBOPEHHBIX

JIOOP OXKENATETFHOCTBIO,
BEXIIMBOCTBIO Yucnurens

93

pabOTHUKOB
OpraHu3alu
COIMAIBHOH c(hepsl,
o0ecreyrBaroIINX
HETIOCPEICTBEHHOE
OKazaHHe yCIyTH, 110
OTHOILICHUIO K YUCITY
ONPOLICHHBIX
noJryyaresnei yciyr,
OTBETHBIINX Ha
COOTBETCTBYIOLIHH
BOIPOC aHKETHI 3HaMeHaTeNb

96

4.3.

4.3 Jlons momy4aTesnen yclyr, yI0BIETBOPEHHBIX J00OPOXKENaTEeNbHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3AIMH COLMAILHON chephl pH
HCIIONB30BaHUH JUCTAaHIMOHHBIX ()OPM B3aUMOIEHCTBHSA

100

4.3.1 - Y 10BIETBOPEHHOCTDH JJ00OPOKENATEIbHOCTHIO, BEXKIMBOCTHIO
paGOTHHKOB OpPTraHU3aINN COMUATBHOM Chephl TIPH UCIOIb30BAHUH
JIMCTAHITHOHHBIX (hOPM B3aUMOIeHCTBHS (110 TeneOHY, MO SJIEKTPOHHOM
MOYTE, C TIOMOIIIBIO IEKTPOHHBIX CEPBUCOB (TIOa4X 3IEKTPOHHOTO
oOpaieHust (3KaJio0bl, MPEITIOKEHNU ), TIONYICHHUS] KOHCYIbTAIUH TI0
OKa3bIBAEMBIM YCITyTaM H TIp. ).

100

Yucno nony4yareneu
yeayr,

YIIOBJIETBOPEHHBIX
JOOpOKENaTENbHOCTBIO, | YUCIUTEND

58

BEXKJIUBOCTHIO
paboTHHUKOB
OpraHU3aIu
coluanbHON cepbl npu
HCIIOIb30BAHUH
JIMCTAHIIMOHHBIX (hopM
B3aNMMOJCHCTBUA, TI0
OTHOIICHHUIO K YHUCITY
OIPOIICHHBIX
MOJIy4aTenen yciyr,
OTBETUBIIHNX Ha
COOTBETCTBYIOILUI
BONPOC AHKETHI 3HAMEHATEIb

58

HUTOIro
Paznen

HToroBoe 3HaueHne B YACTH MOKa3aTe e, XapaKTePU3YIOLIHX 00 i
KPHTEpHUii OLeHKH

98,00

5.1.

5.1 lons momydaTenen yciuyr, KOTOpbIe TOTOBBI PEKOMEHIOBATh
OPraHU3aLHIO COIMAIBLHON c(epbl POICTBEHHHKAM M 3HAKOMBIM (MOTJIH OBI
€e PEeKOMEH/IOBaTh, €CIIH ObI OBIITa BO3MOXXHOCTH BEIOOpa OpraHU3aIAN
conuabHOM chepsl)*

96

5.1.1 - ToTOBHOCTB MOTyJaTENEH YCIyT PEKOMEHIOBATh OPTaHU3AIHIO
COLMAIIBHOM C(hepbl POACTBEHHUKAM M 3HAKOMBIM

96

UYucno nomydareneit
YCIyT, KOTOPBIE TOTOBBl | YUCIUTEND

92
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PEKOMEHI0BATh
OpraHM3aIHIo
POACTBEHHUKAM U
3HaKOMBIM (MOTJIN OBI
€e PEeKOMEH/I0BATh,
eciu Obl ObLTa
BO3MOXKHOCTH BEIOOpa
OpraHu3alyy, 110
OTHOILICHUIO K YUCITY
OTPOIICHHBIX
nojryyatesuei yciuyr,
OTBETHBIINX Ha
COOTBETCTBYIOLIHH
BOIPOC aHKETBHI 3HaMeHaTeNb

96

5.2.

5.2 Jlonst momy4aTenen yciuyr, yOBIETBOPEHHBIX OPraHU3allMOHHBIMU
YCIOBUSIMHU IPEAOCTABICHHS YCIYT

90

5.2.1 - Y 10BNIEeTBOPEHHOCTH MOJy4YaTeael yCIyr OpraHu3aliOHHBIMH
YCIIOBUSAMHU OKa3aHUs yCIyT, HAIIPUMEP: HAJIMYUEM U MOHATHOCTHIO
HaBUTaIlU{ BHYTPU OpraHU3aIMU COLMAILHON chepbl; rpadukoM paboThl
OpraHU3alUK COLUATIBHOM cepsl (Moapa3aAeneHus, OTAeTbHBIX
CIIEIMAIIICTOB, IPa(UKOM NPUXOJa COLMATBHOI0 PA0OTHHKA HA JIOM H IIp.).

90

Yucno nomyuaTeneit

yeayr,

YAOBJICTBOPECHHBIX YUCTUTEND

86

OpraHM3alIOHHBIMU
YCIOBUAMU
IIPEOCTABIICHUS YCIIYT,
10 OTHOILCHHUIO K YUCITY
OMPOLIEHHBIX
ToJIydaTeneu yciyr
OTBETHUBIINX HA
COOTBETCTBYIOILUI
BOIIPOC AHKETHI 3HaMEHaTETb

96

5.3.

5.3 Jlomnst momy4aTenen yCiIyT, yOBIETBOPEHHBIX B LIEJIOM YCIOBUSIMU
OKAa3aHMS YCIIYT B OPraHU3aLIK COLMAIBHOM cephr®

97

5.3.1 - Y 10BNIEeTBOPEHHOCTH MONTYYaTeNeH YCIyTr B LIEJIOM YCIOBUSIMU
OKa3aHHMs YCIIYT B OPTaHU3aIUH COLHANBLHOH CEepBL.

97

Yucno nomyvareneit

ycnuyr,
YIIOBIIETBOPEHHBIX B YHCITUTEND

93

LIETIOM YCIIOBUSIMH
OKa3aHUsl YCIIyT B
OpraHu3aIyn
colManbHOM chepsl, o
OTHOILIEHHUIO K YUCITY
OIPOIICHHBIX
roy4aTenen yciyr,
OTBETHBIINX Ha
COOTBETCTBYIOILUI
BOINPOC AHKETHI 3HaMEHATETb

96

HUTOI'O
Paznen
5

HToroBoe 3HaueHHe B YACTH NMOKAa3aTeJIeil, XapaKTePU3YIOIIUX 001IMii
KpPUTEPHI OLIEHKH

95,30
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OcHoBHBIE HEJ0CTAaTKH B paﬁoTe opraﬂmaunﬁ, BbISIBJICHHBIX B X0/1€ cﬁopa H
oﬁoﬁmennﬂ HH(l)OpMaIII/II/I 0 Ka4YeCTBE YCJIOBHﬁ OCYIIECCTBJICHU A Oﬁpa?pOBaTeJIbHOﬁ
JEATCJIBHOCTH

HaumenoBanue opranuszanuu BrisBnennrle HeTOoCTaTKHA

MIOBY «/lerckwuii cax Ne 29 «CepebpsiHoe | OTCYTCTBYIOT YCIOBHUS JOCTYITHOCTH IS
KOIIBITIIE» KOMOWMHUPOBAHHOTO BUIA WHBAJIUI0B TEPPUTOPHUH, TIPUJIETAIOIIEH K
OpraHu3aIluy, U €€ MOMEIICHUM: HaTuune
BBIJICJICHHBIX CTOSIHOK JIJIs
ABTOTPAHCIIOPTHBIX CPEACTB UHBAJIU/IOB;
HaJIMUMe CMEHHBIX KPECEI-KOJSCOK.

6.BbIBOBI M NPENJIOKEHUS M0 COBEPIICHCTBOBAHMIO 1EATEJIbHOCTH
MYHHUIIHNIAJIBHOTO0 ABTOHOMHOI0 0011e00pa3oBaTeabHoro yupe:xaeaus MJAOBY
«Jlerckuii cag Ne 29 «CepeOpsiHOe KONBITIE» KOMOMHUPOBAHHOTO BHA2»

He3aBucumass olleHKa KayecTBa YCJIOBUW OCYLIECTBICHHUS 0OOpa30BaTEIbHOU
JESITENIBHOCTH  00pa3oBaTENbHBIMU  OpPraHu3alUsIMU  ABISIETCS OAHOM U3  (opMm
OOIIECTBEHHOTO KOHTPOJII UM TMPOBOAMTCS B LEISAX MPEAOCTaBICHUS TIpa)xaaHam
MH(pOpMalMM O KaueCTBE OKa3aHUs YCIyr oOpa30oBaTEIbHBIMUA OpraHU3alUsIMU, a TAKXKE B
LEJISIX OBBILLIEHUS KAU€CTBA UX JIEATEIbHOCTH

[To pesynpratam mnpoBeneHuss He3aBUcUMOW ouneHkn B 2020 roay nokas3arelb

OLICHKM  KayecTBa  YCJIOBMM  OCYLIECTBIECHMsS  OOpa30BaTENbHOW  J1€ATEIBHOCTH
o0Opa3oBaTelIbHBIMU OpraHu3aluiIMU B ropoje MuHycuHcke coctaBisier 85,54 Oamwna u3
100 BO3MOXHBIX. 3HAUEHHUE TOKa3aTessd JaeT YCPEIHEHHYIO (10 BCEM OO0CIEI0BaHHBIM
0o0pa30BaTENbHBIM OpraHU3AlMIM, HAXOIAIIMMCS HAa TEPPUTOPUU TOPOJA) BEIUYHUHY
KayecTBa MPEJOCTABISIEMBIX YCIYI M CBUIETENIBCTBYET, YTO Ka4eCTBO OOpa30BaTENIbHOU
nestenpHocT B MJIOBY «/lerckuii cax Ne29» ropoma MuHYCHHCKAa HaxXOIWTCsS Ha
BBICOKOM YPOBHE.
HeoOxonuMo OTMETUTh, YTO TaKHE€ HEOTHEMJIEMbIE XapAaKTEPUCTUKH KayeCTBEHHOIO
NPENOCTaBICHUsI  YCIYr Kak OTKPBITOCTh M JOCTYNHOCTb HH(OpManmuu o0
o0Opa30BaTeNbHONW OpraHu3ally, YJOBIETBOPEHHOCTb YCJIOBHSMHU OKa3aHHsS YCIOyr, a
TakXkKe J00pOXKENaTeIbHOCTh U KOMIIETEHTHOCTh PaOOTHHUKOB MO pe3yjbTaTaM OHJIAWH-
rOJIOCOBaHUA, MPOBEAEHHOIO B paMKax OILEHKHM KadyecTBa OOpa3oBaTENIbHBIX YCIYT
HaxXOJTCS Ha BBICOKOM YPOBHE. OTH KpPUTEPUHM MNPUOIMKAIOTCA K MaKCUMaJbHO
BO3MOXXHBIM T10Ka3aTeNsIM, CJIEIOBATENbHO, YYACTHUKM OOpa30BATENbHBIX OTHOIICHUM
BBICOKO OIICHHBAIOT CBOIO 00pa30BaTEIbHYIO OpraHU3alIUIo.

Cpennee 3HaueHHE TPYIIBI NOKaszaTenell «JloCTymHOCTh yciiyr s MHBAJIUIOB
ABIIAETCA HaMMEHbIIUM cpeau Bcex paszaenoB (58,00 GammoB u3 100 makcuMmaiabHO
BO3MOJKHBIX).

Takum oOpazom, TpeOyeTcs ornpeaeneHHas padoTa Mo yIy4IICHHUIO psia KPUTEPUEB
HaHHOU rpymmbl. OTCYTCTBYIOT 3JE€MEHTHI 00OpYAOBaHUS TEPPUTOPHUH, MPUJIETAIOMICH K
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OpraHu3aiiii, W €€ TNOMENIEHWH C Yy4YEeTOM JOCTYIHOCTH [Jisi WHBAJIWJIOB: HaJW4yue
000pYyIOBaHHBIX TPYMI IAHIYCaMU/TIOABEMHBIMH IIIAT(HOPMaMH; HAJTUIUE BBIJICICHHBIX
CTOSIHOK JIJIs aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB; HAUIMYUE CMEHHBIX KPECEI-KOJISICOK.
OTCYTCTBYIOT YCJIOBHUSI JOCTYITHOCTH, IIO3BOJISIIONIME WHBAIMAAM TOJy4aTh YCIYyTH
HapaBHE C JAPYTUMU: AyOaupoBaHWE HAIIMUCEH, 3HAKOB M HHOW TEKCTOBOM M TpaduiecKoin
nHpOpManmuK 3HAKaMH, BBHINIOJHCHHBIMH pelbe(HO-TOUCYHBIM ImpudToM  bpaiins;
BO3MOYKHOCTh MPEJACTABICHUS HWHBAIMAAM MO CIOyXy (CIyXy U 3pEHHIO) YCIYyT
cypaornepeBoaurka (TuduocypaonepeBoaurKa), HAIMYUE BO3MOKHOCTH TPEIOCTaBICHUS
YCIYTHU B TUCTAHIIMOHHOM PEKUME WUJIA HA IOMY.

B mpouecce ananmuza u 00pabOTKH TMOJYYEHHBIX PE3yIbTATOB BO3MOXXHO BHECTU
CIEAYyIOIIUE OJKCHEPTHBIE MPEAJIOKEHUs] MO YIy4dlleHUI0 KadecTBa pabotel MJIOBY
«Jlerckuii cag Ne 29 «CepebpssHOE KOTBITIE» KOMOMHUPOBAHHOTO BHJIA»:

0c000 TpUCTaIbHOE BHHUMAHHE CJIEAYET YACIUTh OOOPYIOBAHHMIO MOMEIICHUI
o0pa3oBaTeIbHOM OpTaHW3allMk W TPWICTAONIEH K HEH TEPPUTOPHUH C  YICTOM
JNOCTYIHOCTU I MHBAJIUJIOB U OOECHEYEHUIO YCIOBUU JOCTYMHOCTH, IO3BOJISIIOLINX
MHBAJIMJIAM T10JTy4aTh YCIYTd HapaBHE C IPYTUMHU.

Hupexrop OO0 « emuypr» B.A. CuBkoBa




